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*Both are term limited in 2015. =

Aftessees Mayor

Looking back, 2014 was an unprecedented year of outstanding
performances for the City. We enjoyed spectacular community
events in Centennial Center Park, celebrated business
openings, ground breakings, enhanced services for residents
and a vibrant economic climate in Centennial.

The City continues to rely on strong partnerships to deliver the
best value of services to our citizens. | believe 2015 will be a
year of innovative achievements filled with community pride.

None of these great performances would have been possible
without the confidence of our community, strong leadership
from the City Council and commitment of the City Manager
and staff. It continues to be a privilege to serve you and make
Centennial the best it can be.

I hope you are as proud as | am be a part of this great City.

Sincerely,
Cathy Noon
Mayor

THANK YOU TO

DISTRICT 1 COUNCIL MEMBER
VORRY MOON AND

DISTRICT 2 COUNCIL MEMBER
KEITH GARDNER FOR YOUR
EIGHT YEARS’ OF SERVICE

TO THE CITY OF CENTENNIAL.

Elected

Officials

Back row, L to R:

Council Members

Ken Lucas, District 3; Mayor Pro Tem
Mark Gotto, District 3;

Mayor Cathy Noon;

Keith Gardner, District 2;

Stephanie Piko, District 4.

Front row, L to R:

Council Members

Vorry Moon, District T;

Kathy Turley, District 1;

Doris Truhlar, District 2;

Charles “C.J.” Whelan, District 4.



USA TODAY NAMED CENTENNIAL #26
AMONG 50 BEST PLACES TO LIVE

Centennial Centennial ranked #26 the 50 best pl toli
entennial ranke among the est places to live
has Iong _been by USA Today. To determine America’s best places to live,
a leader in researchers reviewed the data of 550 areas with a population
. : T of 65,000 or more as measured by the U.S. Census Bureau.
IﬂhOvatIOﬂ, ot Rankings were determined by a number of variables, including
using a I crime rates, educational attainment and housing affordability.
t t To make the list, cities also had to have positive employment
gon_ rac il growth and a low unemployment rate, as well as access to
usiness o certain amenities.
model to :
stay lean and CITY OF CENTENNIAL AWARDED BLOOMBERG
deliver the PHILANTHROPIES INNOVATION TEAM GRANT
i Centennial was selected as one of 12 U.S. cities to participate
beSt_ qual lty in the $45 million expansion of Bloomberg Philanthropies’
services for Innovation Teams program. The i-team program aims to

improve the capacity of cities to effectively design and
implement new approaches that improve citizens’ lives -
relying on data, open innovation, and strong project and
performance management to help cities address pressing
urban challenges. Centennial will receive up to $1.5 million
throughout three years to create an i-team.

our citizens.

Innovation Teams function as in-house innovation consultants,
moving from one city priority to the next.
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Using Bloomberg Philanthropies’ tested Innovation Delivery
approach, i-teams help agency leaders and staff through a
data-driven process to assess problems, generate responsive
new interventions, develop partnerships, and deliver
measurable results.

Best Place lee

CENTENNIAL RANKED #13 BY MONEY MAGAZINE
AS BEST PLACE TO LIVE IN AMERICA

Money reporters visited Centennial to interview residents and get a glimpse
into what the community had to offer. In addition to the data collected, the
list considers all the qualities that draw residents to our City. Centennial’s
award-winning schools, beautiful parks and open space, accessible trails,
high-tech business environment, growing jolb market, vibrant shopping

and dining developments, and popular Centennial Center Park, make it a
desired place to live.

In Centennial, the new i-team will initially focus on improving
mobility across all modes of transportation throughout the
City. Some goals the City will address include applying new
technologies and creative concepts to help improve traffic
flow, reduce vehicle traffic congestion hours and related costs,
improve pedestrian and bicycle safety - such as safe routes to
schools - and so much more.

Innovation Team grants went to Albuguergue, NM; Boston,
MA:; Jersey City, NJ; Long Beach, CA; Los Angeles, CA; Mobile,
AL; Minneapolis, MN; Peoria, IL; Rochester, NY; Seattle, WA; and
Syracuse, NY, Jerusalem and Tel Aviv-Yafo, Israel.

Communities were ranked based on economic opportunity and jobs,
housing affordability, education, crime, health, arts and leisure, ease of living
and diversity. The rankings also take into account intangible factors, such as
a sense of community.

Centennial debuted on the list at #47 in 2012.
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L-R: National Alliance for the Mentally Il (NAMI)
Walk; Smash Bash with Bret Michaels

L-R: Centennial Artisan and Farmers Markets; Libraries Rock; Colorado Freedom
Memorial Concert.

2014 was a year
of spectacular
community
events in
Centennial
Center Park.

ot Life

With an
improved
amphitheater
we took

our event
performances
up a notch with
the Summer
Blast Off

event, Friday
Film Fests, the
9th Annual
Centennial
Under the Stars
and the Annual
Holiday Lighting
event.

The City also
sponsored some
great events
throughout the
summer that
brought nearly
10,000 people
to the Park.



YOUTH COMMISSION

The Centennial Youth Commission is composed of
1 teens from the City ranging in age from 13 to 18
providing a voice for the City’s youth.

In 2014, the Youth Commission recommended
to City Council that vaporizers be prohibited
for minors. Council agreed to this amendment,
prohibiting possession by those under 18.

(L-R) Council Member Kathy Turley (District 1), Council Member Doris Truhlar (District 2), Council Member Keith

CENTENNIAL 101

The Commission also raised money for school
supplies for low-income children and distributed
through the Littleton Public School and Cherry
Creek School Foundations. CH2M HILL was a
matching sponsor for this program.

In addition to raising money for school supplies,
they volunteered their time at the City’s annual
Centennial Under the Stars event.

Service projects included packing medical
supplies for Project C.U.R.E. and organizing a

food drive through Project Share. Both the Senior

Commission partnered to paint the house of an
older Centennial resident during the Brothers
Redevelopment “Paint-a-Thon”.

Three outstanding youth were recognized with
scholarships for service to the community and
awarded the Centennial Youth Achievement
Awards, sponsored by SAFEBuIlt and the Youth
Commission.

In 2014, the Youth Commission joined Youth Link,
a State-wide Coalition of Youth Organizations.

Seniors get

Beautiful
wqus of

i

featured artist Travis Broxton

“PICTURE CENTENNIAL” AND CELEBRATE LOCAL ARTISTS!

Throughout 2014, the City showcased art from local artists in the Centennial Civic Center as part of the Picture
Centennial program. Selected artists are featured in the Centennial Civic Center for three months.

Painting by
Cathy Lester\“

in on the aCtIOn

SENIOR COMMISSION

The Centennial Senior
Commission encourages
senior citizen involvement in
community issues.

In 2014, the Centennial Senior
Commission hosted a housing
panel providing seniors an
opportunity to speak with
experts in affordable housing,
government housing and
community housing.

The Commission developed
and distributed two resource
guides about civic and social

PLANNING FOR THE FUTURE

Throughout 2014, the Senior Commission worked with the Denver
Regional Council of Governments (DRCOG) to launch the Boomer
Bond inititiave in 2015, which will gather important data related to
seniors in our Community.

DRCOG’s Boomer Bond is designed to assist local communities
evaluate existing resources, programs and infrastructure for older
adults. Results from this evaluation will help Centennial plan and
create an age-friendly physical and social environment allowing
older adults to remain in their homes and communities as long as
they wish. (source: www.drcog.org)

In addition to the Boomer Bond, the Commission worked with the
National Research Center and DRCOG to conduct a survey of the
strengths and needs of Centennial’s older adults. This survey, called
the Community Assessment Survey for Older Adults (CASOA)

Gardner (District 2), Award recipient Claudia Kramer, Tom Pitchford (SAFEBUIlt), Award recipient Paul Grewe,
Mayor Cathy Noon, Award recipient Mary Kitsmiller, Council Member Stephanie Piko (District 4), Council Member
Mark Gotto (District 3), Connor Piko (Centennial Youth Commission), Council Member C.J. Whelan (District 4),
Mayor Pro Tem Ken Lucas (District 3).

engagement and transportation
for seniors. They also published

three “Senior Voice” editorials in
multiple Senior publications.

is designed to provide a baseline of how the City of Centennial is
serving older adult residents, to gauge older adult perceptions of
the City and to make comparisons with peer cities. This survey will
be released in 2015.



Things to do, the place to be.

_ =wscenter stage

2014 Centennial
Center Park by
the numbers:

500 reservations

29, 837 people
visited the Park
as part of a
reservation or
event

Since opening
in May 2012,
there have been
a total of 1,092
reservations

Since opening
in May 2012,
64,033 people
have visited the
Park as part of
a reservation or
event

CENTENNIAL CENTER PARK NAMED BEST PLAYGROUND
IN 5280’S “TOP OF THE TOWN” ISSUE

Centennial Center Park was named the Editor’s Choice for its “behemoth
playground” in the sports and outdoors category featured in 5280
Magazine’s “Top of the Town” issue. The annual Top of the Town list
includes the very best people, places, and experiences in and around

the Mile High City. The Top of the Town 2014 categories include dining,
shopping, services, sports and outdoors and culture and nightlife.
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PARK IMPROVEMENTS

Centennial Center Park was enhanced with the construction of a
performance platform cover in the amphitheater, just in time for last
summer’s film festival, events and concerts.
B The performance
platform cover is
designed to protect
the performers
from the sun and
inclement weather
and promote the
area’s mountain views.
T el Other improvements
| T+ to the Park included
permanent electrical
service to the
amphitheater and

- overflow parking lot
Photo Courtesy of Eidos Architects and a loading pathway

from Peakview Ave.

for performance equipment. Shade structures were installed near the
water play area to provide a cool spot to rest and watch the kids play.
These improvements were funded with a portion of the City’s share of
voter approved Arapahoe County Open Space tax dollars and Colorado
Lottery supported Conservation Trust Funds.
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PARK DISTRICT
PARTNERSHIPS

The City of
Centennial awarded
Arapahoe Park and
Recreation District
$150,000 for five
projects and South
Suburban Parks and
Recreation District
received nearly
$700,000 for eight
projects in the City.

CENTENNIAL
LINK TRAIL

Students from Lois Lenski
Elementary celebrate

the completion of the

1.5 mile Centennial Link
Trail located between
University Boulevard,
across deKoevend Park
and near Colorado
Boulevard and Orchard
Avenue.

City Council approved a funding agreement between the City and the Littleton Public School District for
improvements to three neighborhood parks located at Sandburg, Peabody and Mark Twain Elementary
Schools for $225,000. Of that amount, $25,000 was set aside as cash match for a Great Outdoors Colorado
(GOCO) special opportunity grant.

In late 2014, Littleton Public Schools was awarded $392,000 for two school playground projects at Highland
Elementary School and Newton Middle School. These are scheduled for construction in 2015.



CENTENNIAL APPROVES
$100,000 TAX EXEMPTION

The City is committed to providing a business
friendly community. In 2014, the Centennial City
Council approved a $100,000 exemption for the
City’s share of the Business Personal Property Tax.
This exemption is at the highest level as compared
to surrounding jurisdictions, which provide
exemptions ranging from $10,000 to $20,000.

ARROW ELECTRONICS

Arrow Electronics, a Fortune 500 company
relocated its headguarters to Centennial, bringing
500 employees to the City. This Fortune 500
Company leased a 128,000-square-foot building
on the west side of I-25 off Dry Creek Road.

VIEWHOUSE

In 2014, Viewhouse opened its second Colorado
location in Centennial. Viewhouse Centennial-DTC
has 10,000 square feet of outdoor space including
a rooftop patio with panoramic views of the front-
range, an 8,000 sqguare foot outdoor courtyard
called “The Green” with volleyball, a putting green
and fire pits.

ViewHouse Centennial-DTC is home to a 200" TV -
the largest in a restaurant or bar in Colorado.

THE JONES DISTRICT™

The Jones District™ unveiled plans to transform
42 acres of undeveloped land in Centennial
into a vibrant business and lifestyle center.

The new planned community represents the
City of Centennial’s single largest commercial
development as well as one of the City’s largest
undeveloped parcel of land under single
ownership.

The Jones District™ will be developed into
1.8-million square feet of mixed-use ‘Class A’ space.
The development is classified as a ‘Transit Oriented
District,” providing direct access to the Denver
Light Rail system via the Dry Creek Station.

The Jones District™ is located west of I-25, just
north of IKEA.

CENTENNIAL’S TOP 10 EMPLOYERS

Oppenheimer
Comcast

United Launch Alliance
Pearson eCollege
Connextions, Inc.

US Foodservice, Inc.
Saunders Construction
AlloSource

National CineMedia
IKEA Centennial

(List based on employee numbers)

COMMERCIAL ZONING UPDATE

The City began implementing the third and

final phase of the new Land Development Code
(LDC), known as the Commercial Zoning Update.
The project involves a legislative rezoning of
approximately 1,800 commercial properties to the
new LDC, along with an update to the City’s official
zoning map. The new zoning map will be approved
in 2015.

The primary purpose of the new code is to protect
the character of existing residential neighborhoods,
while at the same time making it easier for both
residential and commercial property owners to
improve their properties without expensive and time
consuming processes. The new 2011 LDC ensures all
new commercial development and redevelopment
is done in a compatible and respectful manner,
without the need to negotiate development
standards or improvements on a case-by-case basis.

BREAKING GROUND:
TOPGOLF ANNOUNCES
FIRST COLORADO LOCATION

In 2014, Topgolf’s first Colorado location
broke ground in Centennial. The
65,000-square-foot facility is located at the
northeast corner of South Havana Street
and East Easter Avenue. Topgolf offers
competitive golfing games for all ages and
skill levels and advanced technology to track
players’ shots.

The new three-level location will include up

to 3,000 square feet of private event space
and 102 climate-controlled hitting bays that
can host up to six players at one time. Topgolf
Centennial is expected to serve approximately
450,000 visitors in its first year of operation,
and is expected to open in 2015.

Our economy is
recovering from
the downturn.
The City remains
debt free,
mMaintains a high
credit rating, and
prides itself on
doing economic
development
differently. We go
after and achieve
the unigue and
different such as
IKEA, Viewhouse
and Topgolf.

Centennial City Council and Topgolf executives
celebrate groundbreaking of new facility.




WACO TO HIMALAYA

Long identified as one of the City’s most
necessary transportation projects, the Arapahoe
Road - Waco Street to Himalaya Way widening
project made significant progress in 2014. Final
design to widen the existing two-lane road to
four and six lanes was nearly complete in 2014.
The City conducted an extensive public outreach
process that involved numerous public meetings,
an open house, and one-on-one meetings with
affected property owners. When complete, the
project will remove the last remaining bottleneck
on Arapahoe Road between Broadway and E-470.

The City of Centennial is collaborating with project
partners Arapahoe County, Southeast Metro
Stormwater Authority (SEMSWA) and the City of
Aurora to increase capacity and improve safety
and mobility through this segment of the corridor.
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STREET REHABILITATION PROGRAM

The City’s Street Rehabilitation program includes
removing and replacing existing asphalt, replacing
damaged concrete, application of crack sealant,
and surface treatment, installation of pavement
markings and final clean up after construction.

In 2014, Council allocated $7.05 million to the street
rehab program to preserve City streets in “good”

‘Transportation:
f Setting the

-stage

ARAPAHOE/I-25

In partnership with the Colorado Department of
Transportation (CDOT), Arapahoe County, the
City of Greenwood Village, and the Southeast
Public Improvement Metropolitan District, the City
participated in the next phase for improvements
to the I-25 and Arapahoe Road interchange. This
project will replace the existing I-25 bridge over
Arapahoe Road, and include other improvements
to the interchange complex to reduce congestion
and improve traffic operations and safety. In 2014,
the design effort began and preliminary field
investigation and data collection was performed.
Construction is scheduled to start in early 2016
and be complete by December, 2017.

C-470

The C-470 Corridor Coalition continued its public
outreach in 2014 with a series of open houses
and telephone town halls to discuss proposed
improvements of the freeway and adding tolled
Express Lanes. Construction is anticipated to
begin in 2016.

condition. Throughout 2014 the following was
completed as part of this program:

Total Program: 26.98 miles
Mill and Overlay: 1704 miles
Reconstruction: .89 miles
Surface Treatment: 9.05 miles
Sweeping, nearly 10,400 miles

Regional
transportation
remains a
high priority SNOW AND ICE:
Wlthlﬂ th_e C|ty' Five additional snow plows were purchased in 2014 to
entennla enhance snow removal services allowing City crews
Cent |
: : to complete plowing operations faster. Centennial also
IS ded lc_at_ed purchased an Arctic Shark which is a piece of equipment
to DI’OVId INg that attaches to a front loader tractor to cut ice when
a well- needed.
maintained 2014 SNOW AND ICE MATERIALS USED:
59,345.5 miles plowed
street SyStem 60.05 inches snowfall
to ensure
ili MATERIALS CONSUMED:
safe mOblllty 921.27 tons of salt
throughout 2,916.42 tons of ice slicer
Centermial. 38,135 gallons of Apex




BUILDING SERVICES

Record-high number of building permits show strong remodeling and construction activity in the City.
Building services completed all 27,097 of their site inspections the day after each inspection was requested.

The City issued 8,649 permits in 2014. Of these permits, a total of 36 were issued with an estimated value in
excess of $500,000 per permit. These 36 permits totaled more than $81 million.

BUILDING SERVICES ALSO:

« Completed 1,257 new plan reviews within deadlines.
* Issued 778 permits during Rapid Review Thursdays during which over-the counter permits are available

from 10 a.m. to 3 p.m. on Thursdays.

CODE COMPLIANCE

» Closed 922 cases

* Removed 3171 illegally placed signs from the
public right-of-way

* Abated 1,244 violations through voluntary
compliance

Code Compliance resolved more than 85
percent of new cases with first contact.

LIQUOR LICENSING

The City Clerk’s Office currently administers,
in partnership with the State Department

of Revenue, 140 Liguor Licenses within the
City, including 25 3.2 Beer License, nine Beer
and Wine Licenses, two Brew Pub Licenses,
78 Hotel/Restaurant Licenses, seven Tavern
Licenses, and 19 Retail Liquor Store Licenses.
The City issued 15 new licenses in 2014.

City Services:

Cutting-edge pel'fomance

The City of Centennial values transparency and accountability.

It is important for the City to be smart in our decisions, efficient in
what we do and strive to continuously improve our service quality
to our citizens.

CITIZEN RESPONSE CENTER

In 2014, the City of Centennial’s Citizen Response Center (CRC)
received a total of 20,021 calls. Ninety percent of these calls were
answered within the standard of 2 minutes. The Citizen Response
Center also handled 1,009 requests through the City website. Overall
the CRC completed 19,844 work requests throughout the year.

The Citizen Response Center is available 24/7 to respond to citizen
concerns by calling 303-325-8000.

MUNICIPAL COURT

Throughout the year, Municipal Court handled an average of 18,000
cases; 98 percent of these cases were closed prior to arraignment
saving taxpayers money by having fewer court sessions.

Also e-citations were implemented in 2014, allowing tickets to be
uploaded to the court software in real time, expediting the process
and enabling tickets to be closed quickly. The Municipal Court
handles a variety of minor violations, which include traffic penalties
and animal, municipal and zoning code violations.

PASSPORTS

Most people love to travel and we love helping to make that
happen. The City of Centennial accepts passport applications, by
appointment to provide people the option of not waiting in line
elsewhere. In 2014, the City Clerk’s Office processed 2,669 passport
applications and took 1,161 passport photos.

ANIMAL SERVICES

In 2014, Centennial Animal
Services recorded its highest
save rate to date with 99
percent of impounded
animals being reunited with
their owners or found new
homes for animals that were
not claimed. Animal Services
enhanced operations with
routine bike patrols in

City parks throughout the
summer. Discounted animal
licensing was available during
four community events.



CUNNINGHAM FIRE PROTECTION
DISTRICT

Cunningham Fire continued to provide

high quality service in 2014. The District

was acknowledged for excellent financial
management by receiving the GFOA Award
(Government Finance Officers Association),
Distinguished Budget Presentation Award,
Certificate of Achievement for Excellence in
Financial Reporting, 2013 Comprehensive Annual
Financial Report (CAFR) and general fund more
than $700,000 stronger than budgeted.

% CUNNINGH 4 |
%' FIRE RESCUE

Major projects and expenditures included the
acquisition of a new engine, battalion vehicle,
purchase of additional safety equipment, the
Jefferson/Arapahoe Coordinated CAD project,
and a change in medical direction to the Centura
Health Group.

LITTLETON FIRE RESCUE

Littleton Fire Rescue provides fire and
emergency medical services to the Littleton Fire
Protection District which covers a portion of the
City of Centennial.

In 2014, Littleton Fire Rescue responded to 14,163
calls for assistance, 2,973 were in the City of
Centennial which is 21 percent of their total call
volume.

ARAPAHOE COUNTY SHERIFF’S OFFICE
The Arapahoe County Sheriff’s Office firmly believes

we can all learn from the tragedy of December 13, 2013
at Arapahoe High School. Since that day, the Arapahoe
County Sheriff’s Office has:
» Added a second School Resource Officer (SRO)

at Arapahoe High School. (The City of Centennial

The Arapahoe County
Sheriff’s Office continues
to provide a full-range

of public safety services
and programs that
include patrol services,
investigations, school
resource officers,

traffic enforcement,
crime prevention and
emergency management.
The City is also served

py three fire districts:
Cunningham, Littleton
and South Metro.

contributed funding for this position.)

* Doubled the number of SRO’s in service areas to
provide more coverage at high schools, middle schools,
elementary schools and private schools.

* Participated in the development of common response
protocols for law enforcement agencies and the schools.

« Additional training in active shooter scenarios in the
urban areas of Arapahoe County.

» Conducted security surveys of numerous schools in
an attempt to assist them with design and response
improvements.

OUTSTANDING PERFORMANCES

Three Arapahoe County Sheriff’s Office Deputies were
recognized by the National Association of School
Resource Officers (NASRO) for their actions during the
shooting at Arapahoe High School.

IN 2014, THE SHERIFF’S OFFICE:

* Responded to 48,740 calls
e Arrested 2,336 people
* Issued 17,372 traffic citations

* Made 29,202 traffic stops

SOUTH METRO FIRE AUTHORITY

The Jefferson Arapahoe Consolidated Computer-
Aided Dispatch (JACC), consolidated four
emergency dispatch centers under one virtual
digital umbrella to eliminate duplication of costs
and help get better call routing and processing of
9N calls for faster response. All of Centennial’s fire
departments participate in this collaborative effort:
training; sharing emergency response resources;
and incident management coordination.

The project is funded by the Arapahoe County

and Jefferson County 911 Authority Boards

and serves 23 cities and more than one million
people. The Arapahoe County E-911 Emergency
Communications Service Authority Board
recognized JACC as an example of best practices in
good government and regional cooperation.

In 2014, plans to rebuild Station 31 at Orchard and
Havana got underway. The rebuild is expected to
be completed by the end of 2015. This station is
located in Greenwood Village but serves Centennial
as well.

South Metro’s Finance Division was recognized by
the Government Finance Officers Association for
its 2013 Comprehensive Annual Financial Report,
the highest form of recognition in the area of
governmental accounting and financial reporting.

South Metro responded to 3,850 calls in 2014 in the
City of Centennial.
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Centennial was incorporated February 7, 2001. The vote to incorporate was
approved by 77 percent September 12, 2000. At the time, it was the largest
incorporation in U.S. history.

OUR STATS: CITY OFFICERS:

Land Area: 29.4 square miles John Danielson, City Manager
Population: 106,114 Robert Widner, City Attorney
Median age: 40 years

Households: 38,514

Average Household Income: $102,592

College Educated: 83.5 percent

Bachelor’s Degree or Higher: 54 percent

CITY CONTRACTORS INCLUDE:

CH2M HILL for Public Works, Code Compliance, Citizen Response Center
Humane Society of the Pikes Peak Region (HSPPR) for Animal Services
SAFEBuIlt for Building Services

PReMA for Sales Tax Administration

Widner Michow & Cox, City Attorney




For budget information, visit:
www.CentennialCo.gov/Finance

Stay connected:
. Twitter @CentennialGov

@ Facebook.com/CentennialGov

I~
Sign up to receive City news: I —— ;ir
www.CentennialCo.gov/NotifyMe .y - v e, -

@ City of Centennial

Centennial Civic Center

13133 E. Arapahoe Rd., Centennial, CO 80112
Phone: 303-325-8000 (24/7)
www.CentennialCO.gov



