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MOBILITY AMBASSADOR PROGRAM

INTRODUCTION

The City of Centennial’s Senior Commission created the Mobility 
Ambassador Program (MAP) to assist the community with navigating 
transit options in the Denver Metro Area. This document serves as a 
comprehensive guide for Centennial users of transit, detailing how to 
plan a trip, how to use different transportation services, and start-to-
end trip plans for various destinations including the Denver Zoo, the 
Colorado State Capitol, and many more. 

The Transportation Resource Guide will direct readers to the use 
of specific smartphone applications (apps). Readers of this resource 
guide may want to have access to a smart phone in order to take full 
advantage of the information provided. 

This guide will explain the process of downloading and using the 
following smartphone apps: GoDenver, Lyft, and Uber. Apps can be 
found in either the App Store application on an iPhone, or in the Google 
Play Store application on an Android device. 

This guide will also feature information on using the RTD website to 
access transit services, found at www.rtd-denver.com. 

If at any point you have questions, please feel free to contact a 
MAP representative and Senior Commission Coordinator, Kelly Brady, at 
kbrady@centennialco.gov or 303.754.3316.

Transportation Resource Guide
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Go Denver 
App

OVERVIEW

Go Denver, powered by Xerox, is an app, that lets users plan trips 
in the Denver Metro area from start to finish. The app will show the 
available transportation modes, travel times, arrival times, trip costs, 
calories burned and carbon emissions. 

Go Denver does not provide transportation services, but it is a great 
resource to find the best transportation option for your individual trip.
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iPhone Android
GETTING STARTED 

1. Download the app from the App Store or Google Play Store.

Note: iPhones will request a password to download apps.
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iPhone Android

2. Open the Go Denver app.

Note: You may be required to enter an email address to continue.
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iPhone Android

3. Select the three bars in the top left corner to open the Go Denver
Menu.
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iPhone Android

4. Selecting, “Settings” will open up a menu that allows you to customize
the settings to your specific needs and preferences.

For example, you may be interested in changing your walking speed 
and Max. Walk Time (the maximum amount of time you prefer to walk). 
These selections will impact the walking options Go Denver presents. 
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iPhone Android

5. Select, “Transport”. This will open a new screen that allows you to select
which modes of transit you would like the app to suggest for your use.

The options with the colored (green or pink) tabs will be included, but you 
will not be shown transportation modes with gray tabs.
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iPhone Android

6. Select, “Done”, then select the back arrow at the top left to return to the
“Ride Now” screen.
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iPhone Android
PLANNING A TRIP
1. Identify your starting location. If your GPS is turned on, the Go
Denver app will find your location automatically. Always check to make
sure the location that the app has identified is correct. You may also
manually type in the your beginning location and end-of-trip destination
addresses.
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iPhone Android

2. Select the time you’ll be leaving for your trip. If you would like to plan a
trip that you’ll be taking in the future, select, “Leave Now” located next to
the clock icon. You can then adjust the settings to the time you’ll be leaving.

Here, you can set the time by either the time you would like to leave for 
your trip or the time you would like to arrive to your destination.

Select, “Done” to return to the “Ride Now” page. 

10



iPhone Android

3. Selecting, “Route” will bring up a list of the available transportation
options.

This screen includes information on your departure time, arrival time,  
travel time, price, CO2 emissions and calories burned.
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iPhone Android

4. Select one of the trip options for more information.

This page will allow you to see detailed maps. Selecting the arrow by the 
walking map will launch a map that shows turn-by-turn walking directions.

Note: You’ll need to buy a ticket at the light rail station or on the bus if you 
plan to take these modes. 
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Lyft App

OVERVIEW

Lyft is a national transportation company that connects passengers 
to affordable and convenient rides. You can request a ride in their app, 
and a Lyft driver from your community will arrive to give you a ride to your 
destination. 

HOW TO PAY FOR A RIDE

Users of Lyft pay for their rides within the app using their smartphone. 
When your Lyft ride is over, a screen will appear that allows you to select 
a card to pay with. The cost of a Lyft ride is based on the distance of the 
trip, total travel time, base charge (the amount the ride starts at), a service 
fee (added to each ride), and sometimes Prime Time pricing. Prime Time 
pricing is a percentage added to the ride cost during the busiest times, and 
you’ll be notified of this additional cost before requesting your ride. 

SAFETY

Lyft conducts DMV and background checks on all drivers and 
maintains a zero-tolerance drug and alcohol policy. Vehicles cannot 
be more than 12 years old and must receive a 19-point inspection. In 
addition, all trips are covered by a $1 million insurance policy. If you 
experience an incident, please contact 911 if necessary, then call Lyft 
Critical Response at 855-865-9553. 

ACCESSIBILITY

Lyft requires drivers to accomodate service animals and folding 
wheelchairs. It is recommended to call your driver directly using the 
“Contact” button to make the driver aware of any needs or required 
pickup accomodations. 
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iPhone Android

Lyft App

GETTING STARTED 

1. Download the app from the App Store or Google Play Store.

Note: iPhones will request a password to download apps.
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iPhone Android

16

2. Open the Lyft app, and select, “Sign Up”.

Lyft will then ask you for an email address and phone number that you can 
be reached at. 

Next, Lyft will text a verification code to the phone number you provided. 
Enter the verification code into the Lyft app to finish registration. 
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iPhone Android

1. Identify your current location. You can either manually type in your
address, or Lyft will automatically identify your location if your GPS is
turned on. Always make sure your address is identified correctly.

REQUESTING A RIDE 
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iPhone Android
2. Select the kind of car you would like to ride in. Lyft offers three different
types: Lyft Line - This car may stop to pick up other riders along your route
in addition to you and your party. As a result, the ride is cheaper. You can
have a maximum of two passengers in your party. Lyft - A ride for one
party of up to four people. Lyft Plus - A larger vehicle for a party of up to six
passengers.
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iPhone Android
3. Identify your destination. You can type in an exact address or search for
a location.

After entering a destination, select, “Price Estimate” to learn how much the 
trip will cost. 

The payment source can also be changed by selecting the “Apple Pay” or 
“Credit Card” button. 
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iPhone Android

4. Request your Lyft. Once you select, “Request Lyft,” a ride will be called to
your pickup location. The time in the purple circle shows the expected time
until your Lyft arrives.
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iPhone Android
Once you are matched with a driver, you will see a screen with the arrival 
time, vehicle type and license plate, as well as a photo of the driver, their 
name and rating. 

If you need to contact your driver directly, you may do so by selecting the 
“Contact” button. 

The car icon will move with the driver as they near your location,  allowing 
you to see when the car is close or waiting outside. 
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iPhone Android

After your ride, you will be able to tip and rate your driver 1-5 stars. If you 
rate a driver 3 stars or fewer, you will never be matched with that driver 
again. 

PAYMENT & RATING 
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Uber App
OVERVIEW

Uber is a convenient, inexpensive and safe taxi service. Riders use 
their app to request a ride, and an Uber driver arrives to take drivers to 
their destination. 

HOW TO PAY FOR A RIDE

Users of Uber pay for their rides within the app using their 
smartphone. After your Uber ride, a calculated amount is charged to the 
payment source you have designated. The cost of an Uber ride is based on 
the distance of the trip, total travel time and the base fare (the amount the 
ride starts at). Surge Pricing may also affect the price of your ride. When 
there are more riders than drivers, Uber increases prices to encourage 
more drivers. If Surge Pricing is in effect, you will see the increased rate 
before you book your trip.  

SAFETY

Uber conducts DMV and background checks on all of its drivers. 
Vehicles cannot be more than 15 years old and must receive an 
inspection. In addition, all trips are covered by a $1 million insurance 
policy. If you experience an incident, please contact 911 if necessary, 
then use the Help function in the Uber app menu.

ACCESSIBILITY

Uber requires drivers to accommodate riders with service animals, wheel 
chairs, and other assistive devices. It is recommended to call your driver 
directly using the “Contact” button to make the driver aware of any 
needs or required pickup accommodations. 
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iPhone Android

1. Download the app from the App Store or Google Play Store.

Note: iPhones will request a password to download apps.

GETTING STARTED 
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iPhone Android

2. Open the Uber app, then select, “Register”.

You’ll then be asked to provide an email address and phone number you 
can be reached at on the following screens. 

Uber will text a verification code to the phone number you provided. Enter 
the verification code into the Uber app to finish registration. 
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iPhone Android

1. Identify your current location. You can either manually type in your
address, or Uber will automatically identify your location if your GPS is
turned on. Always make sure your address is identified correctly.

REQUESTING A RIDE 
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2. Next, select the type of Uber car you would like to request.

Uber offers several different options, including: 

UberX - “Everyday cars for everyday use.” These are regular, 4-passenger 
vehicles at low prices. UberX vehicles are from the year 2001 or newer. 

UberXL - These are low-cost rides for up to 6 passengers. Vehicles must be 
2001 or newer.

UberSELECT - These are slightly nicer vehicles with slightly higher prices. 
Vehicles seat 4 and must be newer than 2007 with leather interiors. 

UberBLACK - These are high-end luxury sedans with higher fares. Vehicles 
must seat 4 and be newer than 2010. The drivers are required to have 
commercial registration, and riders can expect a higher level of service. 

UberSUV - These are high-end luxury SUVs with the highest fares. Vehicles 
must seat 6 and be newer than 2010. The drivers are required to have 
commercial registration, and riders can expect a higher level of service. 
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iPhone Android

3. Select, “Set Pickup Location”, then identify your destination. You can type
in an exact address or search for a location.

After entering a destination, select, “Fare Estimate” to learn how much the 
trip will cost. 

The payment source can also be changed by selecting the credit card icon. 
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iPhone Android

4. Once you select, “Request Uber”, a ride will be called to your pickup
location. The time in the location pin shows the expected amount of time
until your Uber arrives.

Note: You may cancel a ride after requesting one, but may be charged 
a cancellation fee. 
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iPhone Android
Once you are matched with a driver, you will see your driver’s photo and 
name, expected arrival time, vehicle type and license plate. 

You can swipe up from the bottom of the screen for additional options. 
Selecting, “Contact” will allow you to call the driver.

The car icon will move with the driver, allowing you to see when the car is 
near or waiting outside. 
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iPhone Android

After your ride, you will be able to rate your driver 1-5 stars. Tips are not 
included in the fare, nor are they required. You are welcome, but not 
required, to tip your driver with cash.

PAYMENT & RATING 
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DIRECTIONS TO DRY CREEK STATION 

From Eastbound Dry Creek Road, veer right to enter the station area 
between S. Chester Rd and I-25. 

Once you enter, follow signs to RTD parking. You will briefly drive on the 
left side of the ramp to access the top floor of the parking garage. You 
can park in any space not labeled “reserved” once you arrive.   

RTD Light Rail 
Transit 
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PARKING 

Parking at the Dry Creek Light Rail Station is free for 24 hours for 
vehicles registered in RTD’s district, which includes all of Centennial. If 
your vehicle is registered elsewhere, you can use this website to look up 
your license plate to determine if you are in or out of the RTD district: 
http://www.rtd-denver.com/HowToPark.shtml  

1. Look for the parking kiosk.
2. Enter your license plate number.
3. Enter the amount of time you will be parked for.
4. If payment is required, insert credit card.
5. The machine will print a receipt. The receipt does not need to be

placed in your car; you may keep it with you.
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NAVIGATING THE LIGHT RAIL SYSTEM 

This is the map of all RTD Light Rail routes. You can find this map online 
and at any light rail station. The Go Denver App is an excellent resource 
for planning your light rail trip and learning which line to take.  
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TICKETING 

The gray circles in the background of the map delineate fare zones A, B 
and C. If you are taking the light rail through one to two zones, you will 
need to purchase a local ticket. If you are taking the light rail through all 
three zones, you will need to purchase a regional ticket.  

Day Pass Prices 
1 or 2 zones - Local 
Pass 

3 zones - Regional 
Pass 

Full Fare $5.20 $9.00 
Discount* 
*Seniors 65+, individuals
with disabilities, Medicare
recipients

$2.60 $4.50 

1. Look for the Ticket kiosk.
2. Using the RTD map, determine

whether you need a local or
regional ticket.

3. If you are in a hurry, select the
Quick Ticket option. This will
purchase a regional day pass.

4. If you need a local pass, select
“Purchase Tickets”.

5. Then select local or regional
depending on your need.

6. Choose the number of tickets
required.

7. Insert credit card.
8. If required, push button for

receipt.
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OVERVIEW 

RTD offers several travel options for seniors and people with 
disabilities. This section offers information on three of RTD’s programs, 
including SeniorRide, Access – A - Ride and Access – A - Cab.  

RTD  

Ride Services 

35



SeniorRide 
TRANSIT SERVICE FOR THE SENIOR CITIZEN COMMUNITY 

Serving groups of ten or more people, SeniorRide is an essential service 
for the senior citizen community.  Every year, SeniorRide transports 
thousands of senior citizens to a variety of cultural, educational and 

entertainment events.

HOW TO: 

• Make a reservation by calling or sending an email: 303-299-6503 or
senior.ride@rtd-denver.com

• Mail one check for the group to the location indicated on the
designated event pages before the deadline listed in the
newsletter.  Cash payment is not accepted

• Call in for final confirmations at least three weeks before the event.
SeniorRide will provide information on pick-up times approximately
one week before the event.

FARES: 

Round-trip local fare Round-trip regional 
fare 

Passengers 65+ $2.60 $4.50 
All other passengers $5.20 $9.00 

CONTACT: 

303-299-6503

Senior.ride@rtd-denver.com
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For more information please visit: http://www.rtd-
denver.com/seniorRide.shtml 

SeniorRide Newsletter:  http://www3.rtd-
denver.com//content/SpecialRides/SeniorRide/seniorRide_newsletter.pdf 
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Access – A – Ride 
PROVIDING TRAVEL OPTIONS FOR PEOPLE 

WITH DISABILITIES IN COLORADO 

Access – a – Ride provides local bus transportation in the Denver metro 
area for people with disabilities.  Access – a – Ride helps individuals who 

cannot access the fixed-routes bus and rail system to maintain their 
freedom to travel around the metro area. 

ELIGIBILITY: 

√ Be unable to get to and from a bus stop or on and off a lift-equipped
bus by yourself 

√ Have a cognitive disability that prohibits your understanding of how
to complete bus trips 

** As part of the certification process, you must complete a functional 
evaluation in person and provide a physician’s statement to verify your 

disability  

FARES: 

Local (one-way): $4.70 

Regional (one-way): $8.50 

Airport (one-way to DIA): $17.50 

Apply today: 

http://www.rtd-denver.com/ADACustomerRequestForm.shtml 

or at 303-299-2960 

For more information please visit: www.rtd-denver.com/accessARide.shtml 
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Access – A – Cab 
PROVIDING TRAVEL OPTIONS FOR PEOPLE 

WITH DISABILITIES IN COLORADO 

Access – A – Cab is a service eligible to Access – A – Ride passengers and 
is offered as a same day alternative service.  It is a regular cab service 

but more readily available for persons who need a vehicle for 
wheelchairs or scooters.     

ELIGIBILITY: 

√ Be unable to get to and from a bus stop or on and off a lift-equipped
bus by yourself 

√ Have a cognitive disability that prohibits your understanding of how
to complete bus trips 

** As part of the certification process, you must complete a functional 
evaluation in person and provide a physician’s statement to verify your 

disability  

FARES: 

The passenger pays the first $2.00 of the fare; RTD pays the next $12.  
The passenger is responsible for any amount over $14.00.  Five-Ride or 
Ten-Ride tickets will not be accepted as fare for Access – A – Cab trips. 

Apply today: 

http://www.rtd-denver.com/ADACustomerRequestForm.shtml 

or at 303-244-1388 6:00 am – 9:00 pm – 7 days a week 

For more information please visit: 
 www.rtd-denver.com/accessARide.shtml 
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RTD to UNION STATION 

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride.

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take E line north-bound to Union Station (purple line on RTD map).
a. The trip takes approximately 35 minutes from the Dry Creek

Station.
4. Union station is the final stop for the E line. An intercom

announcement will ask all passengers to exit the train.
5. The train lets out ¼ mile from the iconic Union Station Terminal

Building.
6. If you would like to access the Union Station Terminal Building, look

for the glass enclosure and take the escalator downstairs.
(Elevators are also available.)

a. Walking through RTD’s underground bus terminal is more
convenient and safer than walking on the street.

b. At the end of the bus depot, there is an up escalator that will
place you right outside the entrance to Union Station.
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RTD to UNION STATION 
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RTD to COORS FIELD 

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride.

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take E line north-bound to Union Station (purple line on RTD map).
a. The trip takes approximately 35 minutes from the Dry Creek

Station.
4. Union station is the final stop for the E line. An intercom

announcement will ask all passengers to exit the train.
5. The train lets out ½ mile from Coors Field.

a. After exiting the train, look for the glass enclosure and take
the escalator downstairs. (Elevators are also available.)

b. Walk through RTD’s underground bus depot.
c. At the end of the bus depot, an escalator will take you up to

the door of Union Station.
d. Walk through the iconic Union Station Terminal Building and

exit onto the Union Station Plaza.
e. Turn left on Wynkoop St.
f. Wynkoop St will turn into a pedestrian-only pathway.
g. A pedestrian bridge crosses over 20th street and ends at the

Left Field entrance to Coors Field.
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RTD to COORS FIELD 
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RTD to MILE HIGH STADIUM 

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take E line north-bound to Union Station (purple line on RTD map).
4. Exit the train at Sports Authority at Mile High Station.

a. The trip takes approximately 30 minutes from the Dry Creek
Station.

5. The train lets out ½ mile from Sports Authority at Mile High
Stadium.

a. After exiting the train, the easiest way to find the Stadium is to
follow the crowd.
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RTD to MILE HIGH STADIUM 
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RTD to DENVER PERFORMING ARTS COMPLEX– Weekday

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take F line north-bound to 18th and California (red line on RTD
map).

4. Exit the train at the Theatre District & Convention Center Station.
a. The trip takes approximately 35 minutes from the Dry Creek

Station.
5. The train lets out ¼ mile from the Performing Arts Complex.

a. Exit the train station towards 14th St.
b. Turn Left on 14th St.
c. In two blocks, the Performing Arts Complex will be on your

left.
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RTD to DENVER PERFORMING ARTS COMPLEX– Weekday
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RTD to DENVER PERFORMING ARTS COMPLEX – Weekend

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take E line north-bound to Union Station (purple line on RTD map).
4. Exit the train at the Alameda Station.
5. Take the north-bound D line to 30th & Downing or the north-bound

H line to 18th & California.
6. Exit the train at the Theatre District & Convention Center Station.
7. The train lets out ¼ mile from the Performing Arts Complex.

a. Exit the train station towards 14th St.
b. Turn Left on 14th St.
c. In two blocks, the Performing Arts Complex will be on your

left.
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RTD to DENVER PERFORMING ARTS COMPLEX – Weekend
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RTD to COLORADO STATE CAPITOL – Weekday

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take F line north-bound to 16th and California (red line on RTD
map).

4. Exit the train at 16th and California Station.
a. The trip takes approximately 35 minutes from the Dry Creek

Station.
5. The train lets out 0.7mile from the Capitol building.

a. Stay on the same side of street to get on the Free 16th Street
Mall Ride

b. Get off Mall Ride at Civic Center Station
c. Walk East towards Lincoln St.
d. Take a right on Sherman St. and you will see the Colorado

State Capitol Building
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RTD to COLORADO STATE CAPITOL – Weekday
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RTD to COLORADO STATE CAPITOL – Weekend

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take E line north-bound to Union Station (purple line on RTD map).
4. Exit the train at the Alameda Station.
5. Take the north-bound D line to 30th & Downing or the north-bound

H line to 18th & California.
8. Exit the train at the 16th and California Station
9. The train lets out 0.7mile from the Capitol building.

a. Stay on the same side of street to get on the Free 16th Street
Mall Ride

b. Get off Mall Ride at Civic Center Station
c. Walk East towards Lincoln St.
d. Take a right on Sherman St. and you will see the Colorado

State Capitol Building
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RTD to COLORADO STATE CAPITOL – Weekend

54



RTD & LYFT to the DENVER ZOO – Weekday & Weekend

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take E line north-bound to Union Station (purple line on RTD map).
4. Exit the train at Union Station.
5. Request Lyft from Union Station to the Denver Zoo. Address 2300

Steele St, Denver, CO 80205
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RTD & LYFT to the DENVER ZOO – Weekday & Weekend
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RTD & LYFT to the DENVER MUSEUM OF NATURE AND SCIENCE –
Weekday & Weekend 

1. Get to Dry Creek Station, Arapahoe at Village Center Station or
County Line Station.

a. (see attached process maps)
b. Enter license plate into parking kiosk if using Park-n-Ride

2. Purchase regional day pass.
a. $9.00 standard fare
b. $4.50 for people 65+, with disabilities and Medicare recipients
c. One ticket is required for each traveler.

3. Take E line north-bound to Union Station (purple line on RTD map).
4. Exit the train at Union Station.
5. Request Lyft from Union Station to the Denver Zoo. Address 2001

Colorado Blvd, Denver, CO 80205
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RTD & LYFT to the DENVER MUSEUM OF NATURE AND SCIENCE –
Weekday & Weekend
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