
Code Compliance: 2014 1st Quarter

Contractor: CH2M Hill

     12 Month Trend Jan 2014 Feb 2014 Mar 2014 YTD Actual to Expected

Average Number of Calendar Days Cases are Open 34.0 14.8 10.5

Measures Staff effectiveness in completing a case

Average Number of Days Until Initial Inspection 1.0 1.2 0.8

Measures the response time from call received to Staff 

inspection

Customer Satisfaction Rating 81% 81% 81%

Measures satisfaction of individuals with provision of Code 

Compliance

Total Number of Cases Opened

Demonstrates where a case originated

Mission: To promote a desirable living and working environment through the enforcement of codes to protect property values and quality of life.

Annual Budget: $419,869     
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Executive Summary 
 
 

Average Number of Calendar Days Cases are Open 
To more accurately reflect the length of time a case is actually open, Staff altered the process through which cases 
are measured. There is no target length of time for this measure as Staff is still determining an appropriate target.  
 
The average number of calendar days in Quarter 1 was 19.7 days, which is lower than the previous Quarter’s 22.8 
days.  2013 as a whole had an average of 28.3 days that cases were open.  
 
Average Number of Calendar Days Until Initial Inspection  
All inquiries were responded to within the target time of one day.  
 
Survey Results 
 
In Quarter 1, Code Compliance received the following results for measured categories:  
 

• Welcome and Respected:   88% (14/16) 
• Responsiveness of Staff:    88% (14/16) 
• Overall Satisfaction:            81% (13/16)  

 
Opened Cases by Initiation Type 
In Quarter 1, 83% of cases opened were Citizen initiated while 17% were Officer initiated. From the previous Quarter, 
72% of cases opened were Citizen Initiated while 28% of cases were Officer Initiated. In 2013 as a whole, 71% of 
cases opened were Citizen Initiated while 29% of cases were Officer Initiated 
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