Current Planning: 2014 1st Quarter

Mission: To protect the health, safety and welfare of the general public by promoting best practices in the physical growth and development in the City of Centennial in order to achieve the long-term vision of the community

Annual Budget: $975,831

Staff: 5 Full-Time Equivalents
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@ City of Centennial

Key Performance Measures Report

Current Planning
Quarter 1 2014

Executive Summary

Pre-Submittal Applications (Total)
The total number of Pre-Submittal Applications for Quarter 4 was slightly higher than the previous
Quarter (17 from 14).

Total Number of Land Use Applications
The total number of Land Use Applications is slightly lower than the previous Quarter (17 from 18).

Rapid Review — Average Permit Processing Time

Quarter 1 had an average process time of 24 minutes. This is higher than the previous Quarter’s time of
14.33 minutes. It is also higher than the 2013 average of 4.3 minutes, and the 2012 average of 8.67
minutes.

Average Number of Calendar Days to Completion
Staff altered how this process is measured by expanding upon the number of internal benchmarks in
order to capture the total possible number within the review process.

For Land Use Review, the average number of days for all three types of reviews for the Quarter were
either at or lower than the target measure.

For Construction Documents Review, the average number of days for the 1% and 2™ review were lower
than the target measure, while the 3" review exceeded the target measure.
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