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LEGISLATIVE 

The Legislative Function of the City Government provides policy, legal, records, 
and fiduciary accountability to the citizens.  These disciplines further the Our Voice. 
Our Vision. Centennial 2030 strategies by providing sound stewardship of 
resources needed to accomplish the goals adopted. 

This graph illustrates the percentage 
of this function’s expenditures to the 
operating budget of all fund types. 

1.91%
Legislative

2017 Expenditures
Legislative

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 353,949$        508,538$        422,494$        430,702$        (77,836)$       -15.3%

Contracted Services 792,311          874,790          882,007          850,933          (23,857)         -2.7%

Other Services & Supplies 212,328          257,547          270,440          365,120          107,573        41.8%

TOTAL  1,358,588$     1,640,875$     1,574,941$     1,646,755$     5,880$          0.4%

Total Adopted Budget by Category

2015 Adopted/

2017 Budget
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LEGISLATIVE 

2015           

Actual FTE

2016          

Revised FTE

2017         

Proposed FTE

2016 / 2017 

Difference

City Clerk's Office 3.50                  3.50                     3.50                 -                       

City Attorney's Office 5.25                  5.35                     5.25                 (0.10)                    

TOTAL 8.75                  8.85                     8.75                 (0.10)                    

Staff and Contracted Resources Summary
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Overview: The Mayor and City Council represent the Elected Officials for the City of Centennial.  The 

Mayor and City Council provide proactive community leadership in the formulation of public policy that 
promotes the economic interests of the City, a high quality of life, and a safe and attractive environment for 
the citizens.  Two Council Members represent each of the four districts ensuring equal representation.  The 
Mayor is elected at-large for a four-year term, and the Council members are elected to four-year, staggered 
terms.  The Mayor and Council Members, working together as a single body, are entrusted with representing 
and interpreting the needs of Centennial by balancing diverse public interests, establishing policies, and 
providing visionary leadership for the citizens. 

Prior-Year Accomplishments: 

Elected Officials 
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Goals and Objectives: 

Elected Officials 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 86,795$          241,312$        149,613$        152,086$        (89,226)$         -37.0%

Contracted Services 21,687           28,904           36,121           -                    (28,904)          -100.0%

Other Services & Supplies 163,845          202,932          215,825          230,605          27,673           13.6%

TOTAL 272,327$        473,148$        401,559$        382,691$        (90,457)$         -19.1%

Elected Officials

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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City Attorney’s Office 

Prior-Year Accomplishments: 

Overview: The City Attorney’s Office represents the City of Centennial in all legal matters affecting the 

municipal corporation.  This representation includes day-to-day advice and counsel, defense of lawsuits filed 
against the City, and  affirmatively asserting claims that will benefit the citizens and municipal operations.  
The City Attorney attends all City Council meetings and provides legal advice to the City Council.  Other 
attorneys in the City Attorney’s Office: advise the City’s administrative departments if requested by the 
department; advise the City’s boards, commissions, and authorities; drafts or supervises the drafting of 
ordinances and resolutions; provides assistance and advice if requested by the City Manager on contracts, 
agreements, and other legal documents prepared or negotiated by the City Council, Council Members, City 
Manager, and City administrative staff; supervises the prosecution of municipal code violations through the 
City’s contract prosecution staff; and directs the City's special and outside legal counsel. 
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Goals and Objectives: 

City Attorney’s Office 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Contracted Services 718,213$        784,758$        784,758$        791,805$        7,047$          0.9%

TOTAL 718,213$        784,758$        784,758$        791,805$        7,047$          0.9%

City Attorney's Office

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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City Clerk’s Office 

Overview: The City Clerk's Office is responsible for all official City records, legal publications, records 

management and handling of open records requests.  The City Clerk staff attends and records all City 
Council meetings and prepares City Council agendas, packets and minutes.  The City Clerk’s Office 
maintains the Centennial Municipal Code and is a Passport Application Acceptance Facility.  Liquor 
Licensing, including the preparation of agendas, packets and minutes for the Liquor Licensing Authority, is 
also a responsibility of this office.  The City Clerk's Office also issues all Massage Parlor and Pawnbroker 
licenses in the City and works with the Arapahoe County Sheriff's Office in enforcement of licensing 
concerns.  The City Clerk's Office administers Centennial's special municipal elections.  The City Clerk, as 
Designated Election Official, assists the County in the conduct of coordinated elections.  The City Clerk sits 
as the chairperson for the Centennial Election Commission and oversees Fair Campaign Practices Act 
filings for candidates for municipal office, as well as filings for various issue committees.  Assistance with ad 

Prior-Year Accomplishments: 
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City Clerk’s Office 

Goals and Objectives: 

Performance Measurement: 2014 Actual: 2015 Actual: 2016 Estimated:

City Council

City Council Packets Pepared & 
Published Online:

Resolutions Processed:

Ordinances Processed:

Liquor Licensing

New Applications Processed:

Renewals Processed:

Hearings (Violation, Preliminary & 
Renewal):

Special Event Permits Processed:

Passport Applications Processed:

Open Records Requests Processed:

Massage Parlor Licenses Issued:

Pawnbroker Licenses Issued:

 33

 79

 47

 14

 127

 2

 11

 2669

 179

 0

 3

 34

 85

 32

 7

 134

 3

 12

 2560

 191

 2

 2



 33

 80

 25

 10

 145

 3

 15

 2600

 190

 0

 1

2017 Projected:

 33

 80

 30

 15

 154

 5

 15

 2700

 190

 0

 1
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City Clerk’s Office 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 267,154$        267,226$        272,881$        278,616$        11,390$       4.3%

Contracted Services 52,411           61,128           61,128           59,128           (2,000)         -3.3%

Other Services & Supplies 48,483           54,615           54,615           134,515          79,900        146.3%

TOTAL 368,048$        382,969$        388,624$        472,259$        89,290$       23.3%

 City Clerk's Office

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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The City Management function includes the City Manager’s Office, the Office of 
Technology and Innovation and Economic Development Department.  These 
disciplines provide critical elements of Our Voice. Our Vision. Centennial 2030 
strategies in the four core areas of City Services, Community  Involvement, 
Economic Health, and Environment. 

CITY MANAGEMENT 

This graph illustrates the percentage 
of this function’s expenditures to the 
operating budget of all fund types. 

4.58%
City Management

2017 Expenditures
City Management

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 1,572,518$     1,952,563$     2,532,169$     2,490,704$     538,141$       27.6%

Contracted Services 645,025          611,908          775,365          1,124,100       462,192        75.5%

Other Services & Supplies 584,754          731,075          2,002,352       611,968          (119,107)       -16.3%

TOTAL  2,802,297$     3,295,546$     5,309,886$     4,226,772$     881,226$       26.7%

Total Adopted Budget by Category

2016 Adopted/

2017 Budget
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CITY MANAGEMENT 

2015           

Actual FTE

2016          

Revised FTE

2017         

Proposed FTE

2016 / 2017 

Difference

City Manager's Office 10.50                  10.50                    10.50                  -                       

Office of Technology and Innovation 8.00                   12.00                    12.00                  -                       

Information Technology (Contracted) 2.15                   2.25                     2.25                    -                       

TOTAL 20.65                  24.75                    24.75                  -                       

Staff and Contracted Resources Summary
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Overview:  The City Manager is the Chief Administrative Officer of the City of Centennial, appointed by 

City Council and is responsible for the execution of the policies, directives and legislative actions taken by 
City Council.  The City Manager’s Office sets the standards for the City organization in providing quality 
services to the public and ensuring the policies and vision established by City Council are implemented.  
Section 8.4(c) of the Centennial Home Rule Charter gives the City Manager the responsibility of supervising 
and overseeing all aspects of City functions and activities and service contracts of personnel and 
departments that report to the City Manager.  

City Manager’s Office 

Prior-Year Accomplishments: 
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City Manager’s Office 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 1,304,117$     1,304,301$     1,440,367$     1,345,144$     40,843$        3.1%

Other Services & Supplies 9,416             16,000           16,000           5,000             (11,000)         -68.8%

TOTAL 1,313,533$     1,320,301$     1,456,367$     1,350,144$     29,843$        2.3%

2017 Budget

2016 Adopted/

City Manager's Office

Budget Summary by Budget Category
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Office of Technology and Innovation 

Overview:  The Office of Technology and Innovation is a newly formed department that combines the 

Information Technology, GIS and Office of Innovation operations.  The Office of Technology and Innovation 
supports the current and future technology needs, mapping needs, data needs and pursuing innovative 
initiatives to enhance City operations and further the vision of the City.  The Department is committed to 
providing the highest level of support and quality customer service, innovative in nature, which is responsive 
and adaptive to their customers’ needs. 

 Manage all duties assigned to the IT Help Desk so the day-to-day operations to support their ability to 
meet Key Performance Measures. 

 Ensure the City has properly maintained and well-functioning technology hardware.  This includes 
desktops, laptops, phones, servers and all other computing devices. 
 Support major and minor updates to software suites, and support operations in evaluating all software 
needs. 

 Maintain a current and accurate geospatial database that is a resource for residents, business owners, 
Council, Staff and contractors. 

 Continual updates and enhancements to external and internal facing GIS maps. 

 Research and pursue new innovative ways to enhance public-private partnerships. 

 Constant analysis of new or enhanced services that meet ever-changing needs of residents, business 

Prior-Year Accomplishments: 
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Office of Technology and Innovation 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 268,401$        648,262$        1,091,801$     1,145,560$     497,298$       76.7%

Contracted Services 568,925          461,908          625,365          924,100          462,192        100.1%

Other Services & Supplies 539,954          631,075          1,902,352       522,968          (108,107)       -17.1%

TOTAL  1,377,280$     1,741,245$     3,619,518$     2,592,628$     851,383$       48.9%

Office of Technology & Innovation

Budget Summary by Budget Category

2016 Adopted/

2017 Budget

Prior Year Accomplishments (continued): 
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Overview: The Economic Development Division's mission is to maintain and expand Centennial's 

vibrant economy through the retention of existing businesses and attraction of new enterprises including 
primary employers, small and medium sized businesses, retailers, service providers and entrepreneurs. 
Economic Development assists the development community in maintaining and creating high quality real 
estate within the City for residents, visitors, employers and employees, markets the community, and 

Prior-Year Accomplishments: 

Economic Development 
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Economic Development 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Contracted Services 76,100$          150,000$        150,000$        200,000$        50,000$        33.3%

Other Services & Supplies 35,384           84,000           84,000           84,000           -                   0.0%

TOTAL  111,484$        234,000$        234,000$        284,000$        50,000$        21.4%

Economic Development

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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ADMINISTRATIVE 

The Administrative function of the City of Centennial includes the Human 
Resources and Communication Divisions.  The accomplishments and goals of 
these disciplines are reflected throughout the Our Voice. Our Vision. Centennial 
2030 strategies with primary emphasis in the areas of City Services and Economic 
Health. 

This graph illustrates the percentage 
of this function’s expenditures to the 
operating budget of all fund types. 

1.97%
Administrative

2017 Expenditures
Administrative

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 722,569$        872,546$        864,779$        870,225$        (2,321)$         -0.3%

Contracted Services 133,411          125,000          10,000           10,000           (115,000)       -92.0%

Other Services & Supplies 386,720          765,420          563,577          814,375          48,955          6.4%

TOTAL  1,242,700$     1,762,966$     1,438,356$     1,694,600$     (68,366)$       -3.9%

Total Adopted Budget by Category

2016 Adopted/

2017 Budget
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ADMINISTRATIVE 

2015           

Actual FTE

2016          

Revised FTE

2017         

Proposed FTE

2016 / 2017 

Difference

Human Resources 2.00            2.00              2.00               -            

Communications 6.50            6.50              6.50               -            

TOTAL 8.50            8.50              8.50               -            

Staff and Contracted Resources Summary



 

190 

Overview:  The Human Resources Department is responsible for providing a full -range of 
comprehensive human resources programs while ensuring compliance with Federal, State and local 
employment law. This department provides employees with the highest level of quality service and support 
in essential areas such as employee and employer relations, recruitment and selection, policy development, 
training and development, benefits, compensation, personnel records management, and investigation and 
resolution of internal complaints.  
 
The Human Resources Department is a collaborative partner with internal departments to support multiple 
personnel, staffing and other Human Resources related needs.  By providing quality service to our internal 
customers, we empower employees so that they can accomplish their goals and objectives for City Council 
and the citizens of Centennial.  Employees are offered a fair and ethical Human Resources Department, 
assisting them in a multitude of personnel matters that may arise during their career with the City.  

Human Resources  

Prior-Year Accomplishments: 
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Human Resources 

Goals and Objectives: 
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Human Resources 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 237,052$        244,708$        256,780$        250,974$        6,266$          2.6%

Contracted Services 133,411          125,000          10,000           10,000           (115,000)       -92.0%

Other Services & Supplies 45,587           392,310          160,467          417,125          24,815          6.3%

TOTAL  416,050$        762,018$        427,247$        678,099$        (83,919)$       -11.0%

Human Resources

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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Communications 

Overview:  The Communications Department is responsible for communicating the City's policies, 

initiatives and activities to external and internal audiences. This is accomplished by working with the media, 
updating information on the City's website and social media, producing print and digital marketing materials, 
and providing opportunities for public input and survey feedback. The Communication Department also 
plans, executes, publicizes and produces community events such as activities in Centennial Center Park 
and the Centennial 101 Leadership Academy. 

Prior-Year Accomplishments: 

•Developed and distributed the Centennial Connection newsletter four times a year.

•Continued to grow following and manage content of the City's website, e-newsletters and social media channels.

•Sent news releases and worked with media to ensure citizens are receiving information about the latest City projects.

•Enhanced City branding through implementation of new logo and consistency of marketing materials and strategic messaging. 

•Celebrated the City's 15th Anniversary, which was highlighted in a national award-winning State of the City Report.

•Welcomed the City's Senior Commission and Youth Commission Coordinator and activities into the Communications   
Department.

City Services

•Conducted Centennial 101 Leadership Academy.

•Managed social media/online civic engagement communications tools.

• Implemented and managed community events at Centennial Center Park and increased sponsorships to offset cost. This  
included new events such as the Brew-N-Que, Savor Centennial series, and Car Show.

•Provided public communication and outreach on major projects and regional activities.

•Conducted City-wide Citizen Survey and other surveys on a variety of satisfaction, transactional, and issue-related topics.

Community Quality of 
Life/Citizen Engagement

•Provided communications and support for groundbreakings and openings of City businesses.

•Assisted Economic Development in the development of marketing materials.

•Developed and distributed the Business Monthly e-newsletter in partnership with Economic Development.

•Reported on innovations and improvements that are of interest to business and economic community, such as i-team milestones 
and accomplishments.

•Coordinated Annual State of the City event in partnership with the Centennial Rotary Club.

•Managed and maintained content for the Explore Centennial online business directory portal.

Economic Health

•Worked with SEMSWA to communicate floodplain and stormwater information.

•Communicated information on developing environmental issues and regional threats such as Emerald Ash Borer and Zika Virus.

•Maintained the "Clean and Green" section on the City's website.

•Promoted "Bike to Work Day."

•Worked with various City departments to develop online forms, encouraging paper transactions.

Environment
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Goals and Objectives: 

Communications 

•Develop and distribute the Centennial Connection newsletter.

•Continue to grow following and manage content of the City's website, e-newsletters and social media channels.

•Send news releases and work with media to inform and educate the public.

•Continue to work with City departments and contractors to provide outreach and project updates.

City Services

•Conduct Centennial 101 Leadership Academy.

•Manage social media and online civic engagement communications tools.

• Implement and manage special events at Centennial Center Park.

•Provide public communication and outreach on major projects and regional activities.

•Conduct citizen surveys on a variety of topics and oversee client experience projects.

Community Quality of 
Life/Citizen Engagement

•Provide communications and support for groundbreakings and openings of City businesses.

•Assist Economic Development with marketing outreach efforts.

•Develop and distribute the Business Monthly e-newsletter in partnership with Economic Development.

•Coordinate Annual State of the City event in partnership with the Centennial Rotary Club.

•Manage and maintain content for the Explore Centennial online business directory portal.

Economic Health

•Work with SEMSWA to communicate floodplain and stormwater information.

•Communicate information on developing environmental issues and regional threats.

•Maintain the "Clean and Green" section on the City's website.

•Promote "Bike to Work Day."

Environment
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Communications 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 485,517$        627,838$        608,000$        619,251$        (8,587)$          -

Other Services & Supplies 341,133          373,110          403,110          397,250          24,140           6.5%

TOTAL  826,650$        1,000,948$     1,011,110$     1,016,501$     15,553$         1.6%

Communications

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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FINANCIAL 

This graph illustrates the percentage 
of this function’s expenditures to the 
operating budget of all fund types. 

The Financial function of the City of Centennial is represented by the Finance 
Department, Nondepartmental, and Central Services Divisions.  The 
accomplishments and goals of these disciplines are reflected throughout the Our 
Voice. Our Vision. Centennial 2030 strategies with primary emphases in the areas of 
City Services and Economic Health. 

9.93%
Financial

2017 Expenditures
Financial

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 975,411$          1,401,462$       1,132,165$       1,149,827$       (251,635)$       -18.0%

Contracted Services 1,382,669         1,305,578         1,293,723         1,315,309         59,731           4.6%

Other Services & Supplies 5,465,919         5,462,975         5,627,975         5,806,033         343,058          6.3%

TOTAL  7,823,999$       8,170,015$       8,053,863$       8,271,169$       151,154$        1.9%

Total Adopted Budget by Category

2016 Adopted/

2017 Budget
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FINANCIAL 

2015           

Actual FTE

2016          

Revised FTE

2017         

Proposed FTE

2016 / 2017 

Difference

Finance 13.50                12.50                    12.50                -                       

Sales/Use Tax Administration - Contracted 2.00                  2.00                     2.00                  -                       

TOTAL 15.50                14.50                    14.50                -                       

Staff and Contracted Resources Summary
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Overview:  The Finance Department provides fiduciary control over the City’s assets and performs 

budgetary and fiscally related services that provide useful financial information to the City as an organization 
and its citizens.  The department is comprised of the Revenue, Accounting and Reporting, and Purchasing 
Administration Divisions. The functions of the department include: centralized accounting including accounts 
payable and receivable; revenue collection and analysis; preparation of monthly financial statements and 
analysis; preparation of the City’s Annual Budget and Comprehensive Annual Financial Report; cash and 
investment management; risk management; payroll; and purchasing.  
 
The Sales and Use Tax Program provides licensing services for retail businesses, administration and 
collection of sales and use tax, collection of delinquent sales and use tax, and auditing of retailers' records to 
ensure compliance with the City's ordinance.   

 

Prior-Year Accomplishments: 

Finance 
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Finance 
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Goals and Objectives: 

Finance 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 975,411$          1,401,462$       1,132,165$       1,149,827$       (251,635)$       -18.0%

Contracted Services 899,716           807,898           803,723           825,309           17,411           2.2%

Other Services & Supplies 405,372           440,073           440,073           441,062           989                0.2%

TOTAL  2,280,499$       2,649,433$       2,375,961$       2,416,198$       (233,235)$       -8.8%

2016 Adopted/

Finance

Budget Summary by Budget Category

2017 Budget
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Nondepartmental 
 

Overview:  The Nondepartmental Division accounts for City-wide transactions not attributable to any   

other City Department.   

Prior Year Uses:  During 2015, the primary use of funds in the Nondepartmental Division is for County 

vendor and treasurer's fees, payments made pursuant to Incentive Agreements, and legal costs related to 
specific projects. 

Planning:  The County collects property tax, certain sales tax, and automobile use tax on behalf of the 

City for which a one percent (1%) and five percent (5%) fee is charged for property tax collections and sales 
and automobile use tax collections, respectively. This fee is intended to cover County expenses for 
collecting and processing payment to the City. As a result, the City has set aside funding in the 
Nondepartmental Division budget for these fees.  The Nondepartmental budget also includes amounts set 
aside for incentive agreement payments; the City has several Incentive Agreements where the City will 
share back certain revenue amounts based on revenue collections.  The amounts shared back are generally 
intended to be used for public improvements.  In addition, this budget can cover other unanticipated 
expenditures for the City, which may include the costs of projects, contracted services, professional 

Central Services 
 

Overview:  The Central Services Division is responsible for overseeing the centralized administrative 

operations of the City including office supplies, postage, printing and publishing, meetings, training and 
travel and overseeing professional dues, and memberships for all City employees.  

Prior Year Uses:  During 2016, the primary use of funds in the Central Services Division included em-

ployees’ professional training, professional dues, and office supplies.  

Planning:  The 2017 Budget will be utilized consistent to prior years.  

Nondepartmental & Central Services 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Contracted Services 482,953$        497,680$        490,000$        490,000$        (7,680)$         -1.5%

Other Services & Supplies 4,814,839       4,680,924       4,680,924       4,834,217       153,293        3.3%

TOTAL  5,297,792$     5,178,604$     5,170,924$     5,324,217$     145,613$       2.8%

Nondepartmental

Budget Summary by Budget Category

2016 Adopted/

2017 Budget

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Other Services & Supplies 245,708$        341,978$        506,978$        530,754$        188,776$       55.2%

TOTAL  245,708$        341,978$        506,978$        530,754$        188,776$       55.2%

Central Services

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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The Public Works function of the City Government provides street maintenance, 
field services, traffic, transportation, right-of-way permits and facilities and fleet ser-
vices.  These disciplines further the Our Voice. Our Vision. Centennial 2030 strate-
gies by maintaining the City’s Capital Infrastructure, providing connectivity for citi-
zens and businesses, and creating sustainable projects. 

PUBLIC WORKS 

This graph illustrates the percentage of 
this function’s expenditures (not including 
transfers) to the operating budget of all 
fund types. 

18.39%
Public Works

2017 Expenditures
Public Works

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 296,864$        365,724$        387,681$        397,015$        31,291$        8.6%

Contracted Services 11,344,409     12,050,590     12,902,098     13,477,122     1,426,532      11.8%

Other Services & Supplies 2,160,701       1,910,768       2,089,623       1,946,695       35,927          1.9%

Capital Outlay -                    84,500           240,207          39,500           (45,000)         -53.3%

Total Before Transfers 13,801,974     14,411,582     15,619,609     15,860,332     1,448,750      10.1%

Transfers to CIP Fund 26,327,286     15,847,381     21,171,289     16,047,845     200,464        1.3%

TOTAL  40,129,260$   30,258,963$   36,790,898$   31,908,177$   1,649,214$    5.5%

Total Adopted Budget by Category

2016 Adopted/

2017 Budget
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PUBLIC WORKS 

2015           

Actual FTE

2016          

Revised FTE

2017         

Proposed FTE

2016 / 2017 

Difference

Public Works Staff 3.50                   3.50                     3.50                    -                       

Public Works Contracted 46.31                 48.97                    53.14                  4.17                     

Facilities 1.50                   2.65                     2.65                    -                       

TOTAL 51.31                 55.12                    59.29                  4.17                     

Staff and Contracted Resources Summary
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Overview:   The Field Services Division provides a well-maintained street system through its street 

sweeping, mowing, pavement patching, concrete replacement, crack sealing, lane striping, pavement 
marking, and sign maintenance programs.  It also provides snow removal services for the City's designated 
priority streets.  The division is responsible for coordinating the activities of utility providers and issuing 
permits and inspecting construction for all work within the public right-of-way.  

Prior-Year Accomplishments: 

Field Services 
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Goals and Objectives: 

Field Services 
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Overview: The Traffic Engineering Services Division is responsible for transportation planning, traffic 

engineering and neighborhood safety to provide a safe and efficient transportation system for City residents 
and  commuters.  The Division works with state and nearby local transportation agencies  to coordinate 
efforts to improve the transportation network.  It also manages the collection of traffic data, reviews 
development plans and traffic studies, manages traffic signs and pavement markings programs, manages 
the operation and maintenance of traffic signals, reviews and analyzes accident data and identifies and 
recommends intersection improvements. 

Prior-Year Accomplishments: 

Traffic and Transportation  
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Goals and Objectives: 

Traffic and Transportation 
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Overview: Public Works Administration manages all functions of the Department to provide a well- 

functioning and well-maintained street system in order to ensure safe and efficient transportation for the 
public.  It manages and coordinates the work activities for public works capital improvements,  transportation 
planning and traffic engineering and street maintenance.  It also manages information services for the 
Department, which includes the business systems (phones and computers) and the 24-Hour Citizen 
Response Center.  

Prior-Year Accomplishments: 

Administration and Management 
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Administration and Management 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 296,864$        365,724$        387,681$        397,015$        31,291$         8.6%

Contracted Services 11,344,409     12,050,590     12,902,098     13,477,122     1,426,532      11.8%

Other Services & Supplies 1,000,994       1,108,843       1,108,843       1,144,964       36,121           3.3%

Capital Outlay -                    -                    155,707          30,000           30,000           -

Total Before Transfers 12,642,267$   13,525,157$   14,554,329$   15,049,101$   1,523,944$     11.3%

Transfers to CIP Fund 26,327,286     15,847,381     21,171,289     16,047,845     200,464         1.3%

TOTAL  38,969,553$   29,372,538$   35,725,618$   31,096,946$   1,724,408$     5.9%

Public Works

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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Facilities & Fleet 

Overview:   Facilities and Fleet provide ongoing maintenance to the City’s building, park, and fleet 

assets. This includes providing: operation and monitoring of Centennial Center Park; landscape 
maintenance; regular and routine maintenance on fleet vehicles; general maintenance at the Civic Center; 
and snow removal, all while minimizing interruptions during day-to-day operations of citizens, employees, 
and general City business.  

Prior-Year Accomplishments: 
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Facilities & Fleet 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Other Services & Supplies 1,159,707$     801,925$        980,780$        801,731$        (194)$             0.0%

Capital Outlay -                    84,500           84,500           9,500             (75,000)          (1)                

TOTAL  1,159,707$     886,425$        1,065,280$     811,231$        (75,194)$         -8.5%

Facilities & Fleet

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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PUBLIC SAFETY 

This graph illustrates the percentage 
of this function’s expenditures to the 
operating budget of all fund types. 

The Public Safety function of the City Government provides Law Enforcement, 
Animal Services, and Municipal Court.  These disciplines further the Our Voice. Our 
Vision. Centennial 2030 strategies by maintaining the safety of the community. 

29.12%
Public Safety

2017 Expenditures
Public Safety

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 343,001$        433,921$        411,292$        421,986$        (11,935)$       -2.8%

Contracted Services 22,633,436     23,748,099     24,011,858     24,512,419     764,320        3.2%

Other Services & Supplies 356,317          145,330          145,330          145,330          -                   0.0%

TOTAL  23,332,754$   24,327,350$   24,568,480$   25,079,735$   752,385$       3.1%

Total Adopted Budget by Category

2016 Adopted/

2017 Budget
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PUBLIC SAFETY 

2015           

Actual FTE

2016          

Revised FTE

2017         

Proposed FTE

2016 / 2017 

Difference

Law Enforcement 166.75              167.75              167.75               -                       

Animal Services 5.50                  5.50                 5.50                  -                       

Municipal Court 5.75                  5.75                 5.75                  -                       

TOTAL 178.00              179.00              179.00               -                       

Staff and Contracted Resources Summary
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Prior-Year Accomplishments: 

Law Enforcement 

Overview:  The Arapahoe County Sheriff’s Office provides a full range of law enforcement and public 

safety services to the citizens of Centennial through a multi-year contract.  These services include uniform 
patrol, traffic safety, criminal investigations, emergency management, community resources, school 
resource officers, SWAT, bomb squad, and records management.  The Arapahoe County Sheriff’s Office 
has been a nationally accredited law enforcement agency since 1988.  The law enforcement 
communications center achieved national accreditation in 2007. The communications center is the first to be 
nationally accredited in Colorado. 
 
The Arapahoe County Sheriff’s Office is committed to fostering Centennial’s high quality of life through 
innovative programs and services. These include a City-wide graffiti clean up program, community resource/
crime prevention, and community services specialists.  All marked patrol vehicles assigned to the City are 
clearly identified as City vehicles and all patrol deputies assigned to the City wear the City logo on their 
uniform. 
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Law Enforcement 

Prior Year Accomplishments (Continued): 
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Goals and Objectives: 

Law Enforcement 

2014 2015 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Contracted Services 20,285,969$   21,307,252$   21,571,011$   22,132,560$   825,308$       3.9%

TOTAL  20,285,969$   21,307,252$   21,571,011$   22,132,560$   825,308$       3.9%

Law Enforcement

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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Animal Services 

Overview:  Animal Services is committed to preserving the quality of life in Centennial by serving and 

protecting the citizens and animals in our community with proactive enforcement of animal related laws.  
This division educates residents about responsible pet ownership. 

Prior-Year Accomplishments: 
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Animal Services 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Contracted Services 603,996$        642,843$        642,843$        656,199$        13,356$        2.1%

TOTAL  603,996$        642,843$        642,843$        656,199$        13,356$        2.1%

Animal Services

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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Municipal Court 

Overview:  The mission of the City of Centennial Municipal Court is to efficiently and expeditiously 

adjudicate all cases filed within our jurisdiction while providing exemplary customer service.  The Municipal 
Court strives to be recognized as providing a courteous and innovative system of justice. The Court will 
serve the public trust with integrity and accountability for public resources.  

Prior-Year Accomplishments: 
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Municipal Court 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 343,001$        433,921$        411,292$        421,986$        (11,935)$       -2.8%

Contracted Services 1,743,471       1,798,004       1,798,004       1,723,660       (74,344)         -4.1%

Other Services & Supplies 356,317          145,330          145,330          145,330          -                   0.0%

TOTAL  2,442,789$     2,377,255$     2,354,626$     2,290,976$     (86,279)$       -3.6%

Municipal Court

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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COMMUNITY DEVELOPMENT 

The Community Development function of the City of Centennial represents the 
Administration of Community Development, Code Compliance, Long Range 
Planning, and the Land Use Fund (Current Planning, Engineering, GIS Services, and 
Building Services).  The accomplishments and goals of these disciplines are 
reflected throughout the Our Voice. Our Vision. Centennial 2030 strategies as the 
Department strives to address the community values of City Services, Citizen 
Engagement / Community Quality of Life, Economic Health, and Environment. 

This graph illustrates the percentage 
of this function’s expenditures (not 
including transfers) to the operating 
budget of all fund types. 

1.12%
Community 

Development

2017 Expenditures
Community Development

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 411,448$        419,825$        469,567$        423,189$        3,364$          0.8%

Contracted Services 433,725          448,905          448,905          464,617          15,712          3.5%

Other Services & Supplies 44,714           226,000          358,000          76,000           (150,000)       -66.4%

Total Before Transfers 889,887$        1,094,730$     1,276,472$     963,805$        (130,925)$      -12.0%

Transfers to Land Use Fund (923,424)         (215,478)         (203,675)         (200,909)         14,569          -6.8%

TOTAL  (33,537)$         879,252$        1,072,797$     762,896$        (116,356)$      -13.2%

Total Adopted Budget by Category

2016 Adopted/

2017 Budget
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COMMUNITY DEVELOPMENT 

2015           

Actual FTE

2016          

Revised FTE

2017         

Proposed FTE

2016 / 2017 

Difference

Community Development 4.00                    4.00                     4.00                    -                       

Code Compliance 3.75                    4.00                     4.00                    -                       

TOTAL 7.75                    8.00                     8.00                    -                       

Staff and Contracted Resources Summary
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Overview:  The Community Development Department is responsible for managing the physical growth 

and development of the community to preserve quality of life, enhance property values, and protect public 
safety by overseeing long-range planning, open space programming, current planning, building, code 
compliance, animal services, and transit shelters/bus benches.  The Community Development Office 
manages these duties by overseeing five Divisions that perform the following functions: 

 Maintains the City’s Comprehensive Plan and amendments to promote the City’s vision and goals in 
order to produce a sustainable and cohesive City. 

 Maintains and enforces the City’s Land Development Code by reviewing development applications; 
issuing fence and sign permits; and reviewing, permitting and inspecting physical (non-engineering) 
improvements. 

 Ensures compliance with the City’s Building Code by reviewing, permitting, and inspecting all physical 
structures. 

 Enforces provisions of the City’s Municipal Code and the Land Development Code in residential 
neighborhoods and commercial centers to maintain desirable living and working environments. 

 Issues contractor licenses to ensure they are insured and meet minimum qualifications to perform work 
within the City. 

 Serves as City License Officer as specified in the Municipal Code by processing and issuing contractor 
licenses, ensuring evidence of qualifications and insurance. 

 Administers the City’s Open Space Capital Improvement Program (CIP), which is funded by the City’s 
Open Space Fund (City’s share of the Arapahoe County Open Space Tax), including multiple open 
space, parks, trails and recreation improvement projects mostly through partnerships with park and 
recreation districts. 

 Administers City's transit shelter and bus bench program. 

 Supports the Planning and Zoning Commission, Board of Adjustment, Board of Review, Open Space 
Advisory Board, and the Land Use Committee. 

 Provides public education about the functions provided by this Department, as well as the City in general 
by way of workshops, guides, and various handouts. 

 Acts as a liaison to other jurisdictions, agencies and organizations on matters related to land use, 
building, growth, and development.  

 Enforces Animal Control regulations to protect the health, safety and quality of life of Centennial citizens 
and the welfare of animals. Promotes responsible pet ownership through public education and 
enforcement of laws pertaining to domestic animals.   

 

Community Development Administration 



 

224 

Community Development Administration 

Prior-Year Accomplishments: 
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Community Development Administration 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Personnel Services 411,448$        419,825$        469,567$        423,189$        3,364$          0.8%

Other Services & Supplies 42,224           206,000          338,000          56,000           (150,000)       -72.8%

Total Before Transfers 453,672$        625,825$        807,567$        479,189$        (146,636)$      -23.4%

Transfers to Land Use Fund (923,424)         (215,478)         (203,675)         (200,909)         14,569          -6.8%

TOTAL  (469,752)$       410,347$        603,892$        278,279$        (132,068)$      -32.2%

Community Development

Budget Summary by Budget Category

2016 Adopted/

2017 Budget
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Code Compliance 

Overview:  The Code Compliance Division promotes a desirable living and working environment through 

the enforcement of codes to protect property values and quality of life.  In a proactive manner, the Code 
Compliance Division seeks to partner with residents, neighborhood organizations, businesses, public 
agencies and other City Departments to enhance the understanding of local regulations and, in doing so, 
foster civic pride. 

Prior-Year Accomplishments: 
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Code Compliance 
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Code Compliance 

Goals and Objectives: 

2015 2016 2016 2017

Actual Adopted Revised Proposed $ Chg % Chg

Contracted Services 433,725$        448,905$        448,905$        464,617$        15,712$        3.5%

Other Services & Supplies 2,490             20,000           20,000           20,000           -                   0.0%

TOTAL  436,215$        468,905$        468,905$        484,617$        15,712$        3.4%

Code Compliance

Budget Summary by Budget Category

2016 Adopted/

2017 Budget




