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CITY EXTENDS PUBLIC WORKS CONTRACT INTO 2018

City Council voted to extend its contract with CH2M HILL to
continue providing public works services. The new agreement runs
from January 1, 2013 through June 30, 2018. It includes enhanced
service delivery while reducing the City’s overall cost.

“Tam very pleased the City has reached an agreement with CH2M
HILL to continue providing public works services for Centennial,’
says Mayor Cathy Noon. “The City negotiated nearly a $1 million
cost savings along with receiving enhanced services, an example of
Centennial being good stewards of taxpayer dollars. I look forward to
continuing this partnership.”

The City was formed with a vision to be an “intentional” City —
independent and lean, keeping staft small and outsourcing key
services where possible. In 2008, the City conducted a thorough
examination of its public works services and citizen demands and
decided to put the service out to bid. After a competitive process,
Centennial selected CH2M HILL, based in Douglas County, to
manage all of its public works functions, including traffic engineering
and operations, permit processing, inspections, administrative
services, and street and roadside maintenance, which includes

snow removal. The transition in 2008 was the largest public-private
partnership of its kind in the United States.

The partnership has earned numerous awards, including the 2010
National Council for Public-Private Partnerships Service Award;
2009 American Public Works Association (APWA)-Colorado
Chapter Innovative Customer Service Call Center Award; 2011
APWA Engineering Construction Management for IKEA Award;
2011 APWA Maintenance-Operation for Energy Savings in
Transportation Award; and the 2012 Institute of Transportation
Engineers Transportation Achievement Award for Operations for an
optimized snowplow routing project.

“We’re honored that Centennial has chosen to extend our contract;
says Elisa Speranza, president of CH2M HILL’s Operations &
Maintenance Business Group. “This project exemplifies the essence
of a truly collaborative, mutually beneficial partnership. It also
demonstrates CH2M HILL’ quality approach to innovation,
where employees are ‘paid to think’ and seck out opportunities for
continuous improvement that provide greater value to our client and
the citizens of Centennial.”

Calming traffic on neighborhood streets

In response to a growing
number of requests for traffic
calming in neighborhoods,

the City has developed

the Neighborhood Traffic
Management Program (NTMP).
The program seeks to improve
traffic safety on neighborhood
streets by involving residents
in developing solutions to
neighborhood traffic problems.

Centennial residents with
neighborhood traffic safety
concerns may submit a NTMP
application to the City. The
application will be evaluated
to determine if a neighborhood
qualifies for the program. All
qualifying applications are
ranked annually to determine
which locations receive the
highest priority for funding.

Locations that do not qualify or
receive funding may be offered
alternative methods to address
their concerns, such as temporary
electronic speed signs.

For more information on

this program, contact the
Centennial Citizen Response
Center at 303-325-8000.




Nearly 32 miles of City streets
designated for rehabilitation in 2013

In 2012, a City-wide pavement
evaluation study determined the
City’s overall pavement network

to be in “good” condition. In

order to continue to improve road
conditions, additional funding

was required. The 2013 Street
Rehabilitation Program budget was
doubled to $6.6 million to meet
these needs.

Planning for the 2013 Street
Rehabilitation Program is now
complete. The pavement condition of
every street segment in the City was
reviewed in developing this program.
Rehabilitation activities in this year’s
program include:

o Mill and Overlay: Streets receiving
amill and overlay treatment will have
the surface of the road partially or
entirely removed and a new asphalt
surface constructed.

o Street Reconstruction: A process
called Full Depth Reclamation (FDR)
will be used on street segments that
are in such poor condition that a mill
and overlay treatment is not adequate.
Streets needing this treatment
typically have severe crackingand
signs of base failure.

o Concrete Rehabilitation: Streets
receiving mill and overlay or
reconstruction will also receive
concrete rehabilitation before the
pavement treatment. This effort
repairs broken curbs, gutters,
sidewalks and other concrete
structures that, if left unrepaired,
will shorten the life of the street.

As a part of this work, curb ramps
are repaired and brought to current
Americans with Disabilities Act
(ADA) standards.

o Slurry Seal: Streets that have less
severe cracking and display less distress
can be preserved with a slurry seal.
When used propetly, this treatment
will extend a street’s pavement life five
to seven years.

o Hot In-Place Recycling: Street
segments receiving this treatment
will have the existing pavement
heated, re-mixed and placed, and
topped with new asphalt in one
continuous process. This treatment
is environmentally friendly because
it reuses existing materials and
significantly less natural resources.
If successful, this program may be
expanded in future years.

In 2013, the Street Rehabilitation
Program will mill and overlay almost
12 miles of City streets, reconstruct
just under 0.5 miles, slurry seal 17 miles
and perform hot in-place recycling

to approximately 2 miles. The total
mileage planned for rehabilitation in
2013 is 31.5 miles. Work is expected

to begin in late April and continue

through late September.

Streets selected for the 2013 program
are listed on the City’s website at www.
centennialcolorado.com/streetrehab.
More information about the schedule
of work will be available on the City

website as projects approach.

Arapahoe Road to be
widened from Waco to

Himalaya

In December 2012, City Council authorized
the widening of Arapahoe Rd. between Waco
St. and Himalaya Way. The project will widen
this stretch of Arapahoe Rd. from two lanes to
four lanes and construct a grassy median.

The City will inifiate a design concept fo
include public outreach in early 2013. During
the planning process, the City will meet

with adjacent neighborhoods, businesses,
Homeowners Associations (HOAs), and
individual property owners in the area. As
part of this process, the City will need to
acquire some land to accomodate utilities and
roadways. The City will work with affected
property owners as the design details are
finalized.

The City anticipates a two phase construction
process. The first phase of construction,
involving utilities relocation and other
preparatory work, is expected to begin

mid to late 2013. The second phase of
construction, involving the road reconstruction
and widening will follow in early 2014.

THE CITIZEN RESPONSE
CENTER ANSWERS CONCERNS
ONE CALL AT A TIME

The award-winning Citizen Response Center
serves as a single point of contact for all resident
questions and work requests. Residents may call
with any type of request, which is then logged
into a service request tracking system. “Citizen
Responders” investigate the request, verify the
location in the City’s geographic information
system and route the work request to the
appropriate department.

If repair is needed, a work order is generated and
acitizen responder will notify the resident of the
status of request when the work is completed.

The 24-hour, seven-day-a-wecek Citizen
Response Center may be reached at 303-
325-8000 or by visiting the City’s website at
centennialcolorado.com under the Report a
Problem tab.
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Centenmal purchases new public works facility

The City has purchased a permanent home for its Public Works Department.
The property is located at 7272 S. Eagle St. on the southwest corner of Jordan
Rd. and Fremont St. The vacant property was purchased for a remarkably low
price of $2.75 million.

Fremont Street

The 9.2 acre site is well suited for a public works facility, including a 14,550
_ square foot office building, a 12,500 square foot warchouse, a large, multi-bay
e e ¥ covered shed and a six-acre fully paved and screened storage yard. Modifications

New l will be initiated this year in order to meet the City’s needs.

Public Works
Facility \ Modifications include construction of a structure large enough to hold 5,000

tons of salt, which meets the City’s needs for the entire winter season. Other
: improvements include the installation of a fueling station, storage tanks
bl ok for anti-icing liquids and the conversion of the warchouse to a vehicle and
R SRR T Y \ . . -1:
) o equipment maintenance facility.

NI % W The purchase of the facility will pay for itself in just a few years by eliminating

o, R TR TR . . .
b o the need to lease property that would serve the same purpose. It is anticipated
Ty e AR e AR

m j the property will be ready for move-in this fall.

Additional ice RESIDENTIAL SNOWPLOWING SERVICES

The City Manager may authorize additional snow plowing on residential streets when severe

Cuttmg SCrvices winter weather conditions exist. Residential snowplowing may be authorized when:

approved

® Forecasted snow accumulation is nine or more inches; and

B Colorateivarm * Forecasted temperatures are below freezing for an extended period after the storm.

winter days, the City is
prone to ice buildup from the
freezethaw cycle. The City’s
Public Works Department
responds to ice buildup on
maijor streets with ice cutting
machines or the application
of ice melting chemicals.

During severe winter weather, ten additional snow plow trucks will be deployed. The
additional fleet will allow plowing of the City’s residential streets to occur at the same time
as the City’s priority streets. This “synchronized” service allows streets to be plowed before
some or most of the snow is compacted by vehicles.

City to replace all

The City Manager may now street name SignS

authorize ice-cutting services
on residential streets when
severe conditions exist,

such as ice encroaching

into traffic lanes or ice melt
and runoff freezing on the
sidewalk. The City is not
responsible for removing ice
on sidewalks but will clear
the drainage path to prevent
the ice melt/runoff from

There are more than 10,700 street name signs
in the City. In 2009, City Council approved a
new template for street name signs to include
a “Centennial blue” background, hundred-
block information, City logo and larger

text. The new template makes signs easier to
read, particularly at night, and will be a way-
finding function through the use of hundred-
block information and the City logo.

effecting the sidewalk. From 2010 to 2012, approximately 2,200 streets signs failing reflectivity tests were replaced
with the new “Centennial blue” street signs. The City’s new Public Works contract provides

To report icy street conditions, for the replacement of the approximately 8,500 remaining street name signs in the City

please call 303-325-8000. throughout the next five years. The new signs use a very high-quality material and are

expected to last a minimum of ten years.
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CITY TO PLOW AN ADDITIONAL 93 MILES

Using advanced software, the City’s Public Works Staff recently evaluated
the snow-route network and identified the most efficient paths for the City's
ten snowplow trucks. This effort resulted in a 40 percent reduction of

time to plow City streets.

As a result of this time savings, City Council authorized the inclusion
of an additional 93 miles of City streets to be plowed during a storm-
totaling 563 miles— at no additional cost to the City.

With the additional 93 miles of streets, all citizens are now within 1/8 mile
or less of a plowed street. This innovative use of route-optimization technology
for snowplowing operations earned the City the Institute of Transportation
Engineers 2012 Transportation Achievement Award in Operations.
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DISTRICT MEETINGS

District 1

February 25, from 6 PM to 8 PM
Southglenn Library

6972 South Vine Street, Rooms A&B

District 2

March 19, from 7 PM to 9 PM
Koelbel Library

5955 South Holly Street

District 4

March 14, from 7 PM to 8:30 PM
Smoky Hill Library

5430 S. Biscay Circle

Do you know a Centennial Snow Hero ? Nominate yours today!

The City of Centennial is encouraging local Centennial does not currently have a sidewalk snow removal

businesses and residents to be a “Snow ordinance but encourages all citizens to voluntarily shovel walks

Hero” by clearing snow and ice from directly in front of, within and adjacent to their property within
the sidewalks and parking lots on 24 hours of a snow storm.

and near their properties.

The City will recognize those who voluntarily participate in the snow

The Centennial Snow Hero removal initiative and help keep sidewalks safe and clear of snow and
st initiative was created in ice. Businesses, organizations and residents may be nominated for
‘tenl2 response to community “Centennial Snow Hero” recognition through an online nomination
£ SN ow H E Ro W input on the need for process. Nominees will be presented with Centennial Snow Hero
Clear snow. Show you care, ' sidewalk snow removal, window decals for display and will be recognized on the City’s website.
especially in business
parks and multi-family For more information on the Centennial Snow Hero program and the

residential buildings. City’s Snow and Ice Plan, visit www.centennialcolorado.com/hero.




