
�
�

Tamra�Gregory�–�Code�Compliance�Manager�

�
�

���������	
���������	����������������������������

Activity�
Cases�Opened�–�There�were�55�cases�opened;�67%�complaint�based�and�33%�officer�initiated.�
Cases�Closed�–�There�were�34�cases�closed�by�voluntary�compliance.�
Total�Violations�–�There�were�72�violations�throughout�all�the�districts.�
Violations�Abated�–�There�were�31�violations�abated�with�the�issuance�of�a�Courtesy�Notice.�
Aging�Cases�–�There�were�28�open�cases�carried�over�from�prior�months.�
Right�Of�Way�(ROW)�Sign�Removal�–�There�were�34�signs�removed�from�the�public�right�of�way.�
Inquiries�–�There�were�239�of�inquiries�and�25%�routed�through�the�call�center.�
Most�Frequent�Violations�–�The�most�frequent�violations�were�Inoperable�Vehicles,�Stockpiling,�and�Temporary�
Signs.�
Case�Duration�–�Cases�were�closed�on�average�within�12.67�days.�
Compliance�Rate�–�62%�with�100%�voluntary�compliance.�

Executive�Summary��
During� the� month� of� February� 2013,� there� were� 19� business� days� and� 1� holiday.� Code� Compliance� staff� was�
successful� with� the� receipt� and� response� to� 100%� of� all� concerns� received� by� citizens� within� one� day,� and�
inspecting� 100%� of� all� concerns� within� 72� hours.� Cases� were� open� an� average� of� 12.67� days� compared� to� an�
average�of�11�days�during�2012.��The�total�number�of�documented�and�removed�signs�from�the�R�O�W�was�34�in�
all�Districts.�

�
���
���� ����
���
����!����
���
�����"����
���
��#�#�

Budget��
Code�Compliance�Services�Budget�for�Calendar�Year�2013���$�406,850.00�
February�expenses����������������������������������������������������������������������� $���33,904.17�
Expenditures�compared�to�monthly�allocation�equals�8.3%�of�total�budget�for�calendar�year�2013�
�

Service�Activities�
�
Caseload�Activity�

�
February�2013�

�
February�2012�
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Note:� Through�June�2012,�a�case�was�associated�with�one�violation.�Beginning�July�2012,�a�case�is�associated�
with�one�parcel�of�land�and�could�include�multiple�violations.�
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*Includes�57�hours�by�Citizen�Responder�


