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Innovation Team UI/UX Designer

	Department:
	Office of Technology & Innovation	
	Reports To:
	Innovation Team Manager
	Division:
	Innovation Team 	
	FLSA Status:
	Exempt
	Pay Grade/Range:
	Click here to enter text.	
	Revision Date:	
	4/7/2016


GENERAL STATEMENT OF JOB

In 2014, the City of Centennial was selected by Bloomberg Philanthropies as one of fourteen cities to receive an Innovation Team (i-team) grant.  The three-year grant represents one of the largest private-sector commitments to social innovation in our nation’s history.  The grant will fund local teams, housed within the City Manager’s Office, charged with developing effective solutions to some of the City’s most pressing challenges. Although the grant funding expires at the end of 2017, the City may elect to continue the efforts of the Innovation Team beyond the grant’s expiration.

Some goals the City will address include developing a collaborative process applying new technologies and creative concepts to help improve mobility throughout a full spectrum of our community, modes of transportation and working closely with potentially affected interest (PAI) groups and closely exploring options for improving traffic flow, reduce motor vehicle traffic congestion hours and related costs, improving pedestrian and bicycle safety – such as safe routes to schools – and so much more.

This is a fantastic opportunity for an individual who has a passion for the pursuit of ideas and can mobilize energy around innovation and create momentum and drive toward furthering the City’s goal of being among the best managed and most livable cities in the nation.

The candidate should:

Be a self-motivated person of vision, creativity, and curiosity
Demonstrate the ability to solicit constructive input from a variety of sources, effectively analyze complex situations, often regarding transportation-related problems in order to right-source solutions, and build consensus for needed change
Be able to tactfully and sensitively respond to concerns regarding proposed changes
Be an individual who can be a champion for how to help government think differently, take risks and break from traditional ways of solving problems
Be a high performance team member

This is an at-will position. The duration of the position may be temporary and commensurate with the grant program’s remaining two-year duration. However, the City intends to consider extension of the position dependent on additional funding, performance and City need.

More information may be found by reviewing the Innovation Delivery Playbook available via Bloomberg Philanthropies website:  http://www.bloomberg.org/program/government-innovation/#overview.

Strengths are the unique combination of talents, knowledge, and skills that every person possesses. People use these innate traits and abilities in their daily lives to complete their work, to relate with others, and to achieve their goals. But most people don’t know what their strengths are or have the opportunity to use them to their advantage. At the City of Centennial you will have an opportunity to find out what your strengths are, using StrengthsFinder, and work in a culture of engagement, measured by the Gallup Q12©,  and do what you do best every day.

ESSENTIAL DUTIES
The following statements are illustrative of the essential duties of the job and do not include other nonessential or peripheral duties that may be required. The City of Centennial retains the right to modify or change the essential and additional functions of the job at any time.  

UI/UX Design
Lead the design and implementation of the i-team’s UX products from a human-centered design perspective, including:
Empathy-based qualitative user testing to understand needs and requirements,
Synthesis of user testing data to understand behavior with the product and how it relates to the overall design project goals,
Positively influence behavior through product design,
Lead structured and unstructured ideation sessions using a variety of human-centered design tools to foster the divergent thinking that leads to breakthrough ideas.
Ability to effectively communicate through Prezi and other animated presentation platforms.
Mastery of Adobe Creative Suite, preferably through the Adobe Creative Cloud platform.
Understanding of basics of web design on iOS, Android, Windows platforms. (Intermediate to advanced level desirable – see Desirable Knowledge, Skills and Abilities below.) 
Assist and take the lead interdepartmental UI/UX design team.
Communicate design needs with City departments, specifically IT, as well contracted services providers. 
Develop front-end design products.
e.g., Storyboards, sketches, wireframes, mockups, etc.
Own i-team design functions from start to finish.
Help to facilitate and embed design-thinking among i-team customers and City departments and contracted services providers
Coordinate between Customer Experience Manager, i-team Data Analysis, City IT and design and development teams to ensure all work products are delivered ahead of schedule and in development-ready condition.
Proficiency with social media platforms such as Twitter, Facebook, LinkedIn, Instagram, etc. 

Qualitative Data Program Development
Design and development of qualitative data collection, warehousing and management programs.
Collect and manage qualitative data and information from a variety of sources, such as City customers through public outreach and engagement processes.
Customers include residents and businesses and specific demographic segments including senior populations, persons with disabilities, underserved and low income populations, and others.
Gather input from other sources in all aspects of problems.
Determine data and technology needs and requirements of City customers.
Examine information to determine what elements are relevant to problems and what methods should be used to analyze them.
Help the i-team in performing statistical analysis and/or simulating information analysis to develop practical solutions to problems.
Collect, prepare, and transmit statistical data and ensure that the extracted data meets established formatting guidelines as required; develop simple queries and maintain them; produce various reports using appropriate programs.

The duties listed above are intended only as illustrations of the various types of work that may be performed.  The omission of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment connected to the position.

KNOWLEDGE, SKILLS AND ABILITIES

Development
Intermediate to advanced level web design on iOS, Android and Windows platforms.
Development and execution of UI/UX products including mobile apps, web portals, and other web-based platforms.

Process Engineering
Knowledge of various process methodologies and how outcomes can be measured and monitored to ensure the highest likelihood of “productive innovation.”
Experience with Key Performance Measurement (KPM) programming and tracking.
Experience in determining process improvement needs and requirements of various customers.
Experience turning raw ideas into implementable initiatives through metrics-based goals.
General project management and program management experience.

Public Engagement and Outreach Strategies
Effective group interaction 
Expertise in ideation and critical thinking
High skills in collaboration to provide input into improving mobility across all modes of transportation
Experience in public participatory processes and inclusiveness, including public involvement process design
Facilitation of select municipal Comprehensive Planning processes
Understanding of the mechanics of municipal government
Familiarity with municipal policies and procedures

Broad-based knowledge of the following fields:
Burgeoning technologies
Statistics and analytics
Project management and support
Public finance and micro/macroeconomics; and
Performance measurement
Full spectrum of modes and population/sectors/PAI’s
Advanced analytical methods, industrial engineering, management science and decision science
Develop high fidelity web and mobile-based prototypes using CSS, HTML and JavaScript
Application/App development experience
Operations research expertise
Complex decision making, performance maximization, neural networks, analytical hierarchy, simulations, stochastic models and systems theory experience a plus.

MINIMUM EDUCATION, TRAINING AND EXPERIENCE

Bachelor’s Degree in computer science, IT, math, statistics, behavioral design, operations research, industrial engineering, or similar field.  Master’s Degree or experience in relevant field desired. 
Three-six years of UI/UX design experience. 
Experience in deploying design thinking methodologies. 
Knowledge of user experience and user interface best practices and data collection and management procedures. 
Knowledge of statistical software packages that are vital for evaluating metrics and reporting data for the I-team’s Key Performance Measures.  
Must have good communication skills, critical thinking, attention to detail, and math skills.  
Strong written and verbal communication skills.
Ability to work with large amounts of data, review numbers, trends, and data to draw conclusions based on the findings.
Ability to actively learn, understand, and apply new technologies.

REQUIREMENTS TO PERFORM ESSENTIAL JOB FUNCTIONS

Must be able to perform the essential functions of this job, with or without accommodation. 

Physical Demands
The person in this position must be able to remain in a stationary position 50% of the time; needs to occasionally move about inside the office to access file cabinets, office machinery, etc. Occasionally moves office equipment weighing up to 30 pounds. The person in this position frequently communicates with Council members, staff, vendors, and residents; must be able to exchange accurate information in these situations. Must be able to identify Council members, staff, vendors, and residents, as applicable. Must be able to observe, assess, record, and interpret information. 

Work Environment
Work is performed primarily in an office setting with in-person and telephone contacts and may involve frequent interruptions. Work may require attendance at evening and/or weekend meetings.  

Equipment Used/Required
Frequently operates a computer and other office productivity machinery, such as a calculator, copy/fax machine, and computer printer.

EXPECTATION OF ALL EMPLOYEES
[bookmark: _GoBack]Support the City’s mission and values. 

Mission – The City of Centennial is dedicated to providing a high quality of life, delivering superior customer service and achieving the highest professional standards. We strive to uphold our Mission by adhering to our organizational values.  

Values – How We Govern 
Efficient, Effective, Responsive, Accountable, and Innovative 

Values – How We Treat Each Other 
Respect, Integrity, Partnership, Trust, and Personal & Professional Development 



The job description does not constitute an employment agreement between the employer and employee and is subject to change by the employer as the needs of the employer and requirements of the job change.


The City of Centennial is an Equal Opportunity Employer
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