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Innovation Team Manager

	Department:
	Office of Technology & Innovation	
	Reports To:
	Chief Innovation & Technology Officer
	Division:
	Innovation Team	
	FLSA Status:
	Exempt
	Pay Grade/Range:
	15	
	Revision Date:	
	10/14/2016


GENERAL STATEMENT OF JOB

Around the world, cities are bringing the practice of innovation into government as a way to address the most pressing urban challenges and improve the quality of life for residents. In 2014, the City of Centennial was selected by Bloomberg Philanthropies to receive an Innovation Team (i-team) grant.  The team deploys a range of strategies, including quantitative research, ethnographic study, and human-centered design to develop fresh, bold solutions to the city’s most pressing problems. We work with stakeholders within government and the community to develop, test, and implement these solutions with speed and agility, achieving a tangible impact that is felt by residents. 

The City of Centennial is seeking an Innovation Team Manager to lead the i-team, manage relationships with City and community stakeholders, and work closely with City leadership. This is a fantastic opportunity for an individual who has a passion for the pursuit of ideas, can mobilize energy around innovation, and create momentum.

Some of the goals the City will address include crafting novel solutions related to creating a sustainable environment for seniors to age in place and working closely with potentially affected interest (PAI) groups to closely explore options for improving quality of life. The Innovation Team Manager will drive toward the City’s goal to be among the best managed and most livable cities in the nation.

The candidate should have experience leading large scale transformations that involve multiple stakeholders and constituencies; developing and managing a high-performing team; working with senior government or private sector leaders; and delivering significant results and impact in the civic sector. An understanding of municipal governance and familiarity and knowledge of public sector innovation is a plus.

The Innovation Team Manager is:
Self-motivated person of vision, creativity, and curiosity
Able to solicit constructive input from a variety of sources, effectively analyze complex situations, often regarding aging in place, and build consensus for needed change
Capable of articulating new, sometimes complex, ideas in common terms and to a variety of audiences is vital to this position
Tactful and sensitive when responding to concerns regarding proposed changes
Skilled at forging relationships between the City, university, community and business members, as well as the technology community – acting as a gateway for engaging diverse constituencies in creating unique and creative solutions to civic challenges within the guidelines of the Bloomberg Innovation Cities program
A champion for how to help government think differently, take risks and break from traditional ways of solving problems
Tech savvy, however, this is not a technology position
Proficient at establishing targets and delivering measurable results on time and within budget
Experienced with human-centered design and driving long-term, systemic change
High performance team member

This is an at-will position and subject to grant approval and funding. The duration of the position may be temporary and commensurate with the grant program’s three-year duration. However, the City intends to consider extension of the position dependent on additional funding, performance, and City need. 

More information may be found by reviewing the Innovation Delivery Playbook available via Bloomberg Philanthropies website:  http://www.bloomberg.org/program/government-innovation/#overview  

Strengths are the unique combination of talents, knowledge, and skills that every person possesses. People use these innate traits and abilities in their daily lives to complete their work, to relate with others, and to achieve their goals. But most people don’t know what their strengths are or have the opportunity to use them to their advantage. At the City of Centennial you will have an opportunity to find out what your strengths are, using StrengthsFinder, and work in a culture of engagement, measured by the Gallup Q12©,  and do what you do best every day.

ESSENTIAL DUTIES
The following statements are illustrative of the essential duties of the job and do not include other nonessential or peripheral duties that may be required. The City of Centennial retains the right to modify or change the essential and additional functions of the job at any time.  

Report to the Chief Innovation Officer (CIO), to collaborate with other City staff to prioritize problems, identify powerful solutions, develop implementation plans and then manage for results – effectively engaging all necessary stakeholders to support success throughout the process.
Strong communication skills, for various audiences such as Council, Executive Team, internal staff, stakeholders and the public. 
Lead Project Manager, Data Analyst and UI/UX Designer and direct key deliverables.
Lead the development of detailed implementation plans for delivery on all major initiatives in the identified priority areas.
Ensure effective performance monitoring vehicles are in place and regularly monitor progress of initiatives; making recommendations for correction where appropriate.
Participate in ensuring the integrity of the Innovation process and fostering future sustainability of Innovation Delivery and design-thinking based approaches to problem solving as the City cultivates and grows its “Culture of Innovation”.
Develop, manage and maintain strong relationships with a broad set of stakeholders, government officials, private and non-profit sector leaders. 
Create and deliver presentations at designated meetings for open and continuous communication.
Produce reports containing in-depth analysis, findings, and recommendations to be tailored and appropriate for the audience, including: City Council, Council Sub-Committees, Community Groups, Citizens, stakeholders and City staff.
Consult with internal and external experts to generate innovative solutions and make recommendations for their feasibility.
Work with CITO and team members to identify required fiscal expenditures.
Actively participate in Bloomberg Philanthropies’ cohort activities with other i-team grantees.

The duties listed above are intended only as illustrations of the various types of work that may be performed.  The omission of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment connected to the position.

KNOWLEDGE, SKILLS AND ABILITIES

Extensive and broad-based knowledge of any or all of the following fields:
Project management and support
Performance measurement and processes
Local Government operations and process
Experience in public participatory processes and inclusiveness, including public involvement process design
Experience in Power Point, animations and visualizations
Developing communications strategies
Public policy development
Experience developing, managing, and leading a high-performing and highly innovative team

MINIMUM EDUCATION, TRAINING AND EXPERIENCE

Bachelor’s Degree; Master’s Degree or experience in relevant field preferred. 
Five (5) years of progressively responsible public and/or private sector project support experience. 
Three (3) to five (5) years of management, consulting, engineering, technology, communications, public process, community development, and/or economic development experience.
Successful track record in coordinating complex communications and interactions.  
Proven problem solving skills with an ability to anticipate problems and develop solutions on deadline.
Direct experience working with mid-level and senior leaders in the public and/or private sector.

REQUIREMENTS TO PERFORM ESSENTIAL JOB FUNCTIONS

Must be able to perform the essential functions of this job, with or without accommodation. 

Physical Demands
The person in this position must be able to remain in a stationary position 50% of the time; needs to occasionally move about inside the office to access file cabinets, office machinery, etc. Occasionally moves office equipment weighing up to 30 pounds. The person in this position frequently communicates with Council members, staff, vendors, and residents; must be able to exchange accurate information in these situations. Must be able to identify Council members, staff, vendors, and residents, as applicable. Must be able to observe, assess, record, and interpret information. 

Work Environment
Work is performed primarily in an office setting with in-person and telephone contacts and may involve frequent interruptions. Work may require attendance at evening and/or weekend meetings.  

Equipment Used/Required
Frequently operates a computer and other office productivity machinery, such as a calculator, copy/fax machine, and computer printer.

EXPECTATION OF ALL EMPLOYEES
[bookmark: _GoBack]Support the City’s mission and values. 

Mission – The City of Centennial is dedicated to providing a high quality of life, delivering superior customer service and achieving the highest professional standards. We strive to uphold our Mission by adhering to our organizational values.  

Values – How We Govern 
Efficient, Effective, Responsive, Accountable, and Innovative 

Values – How We Treat Each Other 
Respect, Integrity, Partnership, Trust, and Personal & Professional Development 



The job description does not constitute an employment agreement between the employer and employee and is subject to change by the employer as the needs of the employer and requirements of the job change.


The City of Centennial is an Equal Opportunity Employer
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